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AMENDMENT #2

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at
5101 Tennyson Parkway, Plano, Texas 75024 (“Tyler”) and the Texas Office of Court Administration, on
behalf of the State of Texas, with offices at 205 W. 14th St., Suite 600, Austin, Texas 78701 (“OCA”).

WHEREAS, Tyler and OCA are parties to a Master Services Agreement dated December 24, 2020
(“MSA”); and

WHEREAS, Tyler and OCA desire to amend the terms of the MSA as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and OCA agree
as follows:

1. The table of Service Level Requirements (SLR) included in Attachment 3-1 (Service Level
Requirements) to Exhibit 3 of the MSA is hereby replaced in its entirety with the new table set
forth in the Amendment Exhibit 1 of this Amendment, which reflects revisions to SLR-6, SLR-10,
SLR-15 and the deletion of SLR-11.

2. There:SearchTX Enhanced Services (“Enhanced Services”) set forth in Amendment Exhibit 2 of
this Amendment are hereby added to the MSA as of September 1, 2022. As of such date, Tyler
shall provide the Enhanced Services to users of re:SearchTX.

3. Fees for the Enhanced Services will be determined according to the fee table in paragraph 3 of
Amendment Exhibit 2.

4. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the MSA. Except as expressly indicated in this Amendment, all other terms and
conditions of the MSA shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth

below.

Tyler Technologies, Inc. Texas Office of Court Administration
By: SW Clanfe By: MV)M (albic

Name: Sherry%lark Name. Megan LaVoie

Title:  Group General Counsel Title: Administrative Director

Date: 9/15/22 Date: 9/12/2022
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Exhibit 1

Amendment Exhibit 1

Attachment 3-1
Service Level Requirements

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Exhibit 2

Amendment Exhibit 2

re:SearchTX Enhanced Services

1. The following definition shall apply to this Amendment:
“re:SearchTX” means the Document Access System for this project, as further described in the MSA.
2. The Enhanced Services shall be offered in two subscription offerings and include the following set of
services for each re:SearchTX user:
2.1 Premium Subscription
o 15 In-Document Text Searches per month
o 15 Case Alerts at a time
o 15 Name Alerts at a time
o 15 Search Alerts at a time
o Unlimited use of the following:
= QOrganizational Folders
= Export Search Results
= Advanced Searching
= My Hearings
2.2 Pro Subscription
o Unlimited In-Document Text Searches per month
o Unlimited Case Alerts at a time
o Unlimited Name Alerts at a time
O
O

Unlimited Search Alerts at a time
Unlimited use of the following:

= Qrganizational Folders

= Export Search Results

= Advanced Searching

= My Hearings

3. Fees for the Enhanced Services shall be determined, based on the number of subscribers in the
previous year for each subscription offering, according to the table below:

Subscription Offering Tier Annual Subscribers Annual Subscription Price

1 1-200 $900

Annual Pro 2 201 -300 $855

3 301 -400 $810

4 401 + $765

1 1-2,500 $100

Annual Premium 2 2,501 - 3,500 295
3 3,501 -4,500 $90

4 4,500 + $85

Monthly Pro 1 All $90
Monthly Premium 1 All S15

e The Enhanced Services will be evaluated annually in August, and the new fees will be
applicable beginning on September 1%
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Exhibit 2

e Annual Subscription Price changes for existing subscribers of annual Enhanced Services will
be applied upon the existing subscriber’s renewal. New subscribers of annual Enhanced
Services will receive the new subscription prices that are effective on September 1.

e Any changes to the above pricing table must be mutually agreed upon in writing via an
amendment to the MSA.

4. Tyler will specifically identify (within the release notes) any additional Enhanced Services to be
offered to re:SearchTX users. OCA shall have seven (7) days to object in writing to any such
additional Enhanced Services. If OCA does not timely object, the additional Enhanced Services shall
be deemed approved by OCA.





