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Electronic Filing Agreement
Between
Tyler Technologies, Inc. and the Office of Court Administration

This Electronic Filing Agreement ("eFile Agreement” or “Agreement”) is entered into by and between Tyler Technologies, inc.
("Tyler”) and the Texas Office of Court Administration ("OCA"). This Agreement shall become effective as of the last date set forth
on the signature page below (the "Effective Date”).

WHEREAS, OCA desires to obtain a license to make Tyler's electronic filing system available to the appeliate, district, county,
municipal, probate, and justice courts of the State of Texas so that they may receive, transfer, maintain, and provide access to
electronic documents; and

WHEREAS, Tyler desires to license its electronic filing system to OCA for use by the appellate, district, county, municipal,
probate, and justice courts of the State of Texas, subject to the terms and conditions set forth in this eFile Agreement.

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this eFile
Agreement, Tyler and OCA agree as follows:

A. Tyler shall furnish the services and OCA shall comply with the obligations described in this eFile Agreement.

B. This eFile Agreement consists of this cover and signature page and the following attachments attached hereto and to be
attached throughout the Term of this eFile Agreement, all of which are incorporated by reference herein:

Electronic Filing Agreement Terms and Conditions
Attachment A — Statement of Work

Attachment B — Use Fees

Attachment C — Project Timeline

Attachment D — Service Level Agreement

IN WITNESS WHEREOF, this eFile Agreement has been executed by a duly authorized officer of each party hereto to be effective
as of the date last set forth below (the “Effective Date"):

TYLER TECHNOLOGIES, INC. OFFICE OF COURT ADMINISTRATION

By: Lé%// %ff‘c By: \ﬂﬂud Xﬂt/ﬁ

Name: _Bruce Graham Name: David Stayton -
Title: _ President, Courts & Justice Division Title: _Executive Direclor

Date: NV g 27 L, Zo/z- Dae Novemdbe. 8,1 wn
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Electronic Filing Agreement Terms and Conditions

1, LICENSE

1.1. License Grani. Tyler hereby grants to OCA a non-exclusive,
revocable license (and sublicanse with respect to the Embedded Third party
Scftware) to make avallabla the Odyssey File and Sarve System for use by
the State’s appeliats, districl, county, municipal, probate, and justice courts,
their clerks and other designated court staff (the “Courts”) and by an
unlimited number of Registered Users; provided, however, that the Courts
and Registered Users may be required 10 accept a “click-thru” or other
license that has been reviewed and approved by OCA prior to use of the
eFlling System. To the extent any provision of this eFile Agreement
conflicts with the terms of a “click-thru® or other license accepted by the
Courts and Registered Users, this eFile Agreement shall control. The
foregoing license (and right to sublicense) shall be automatically revoked
upon the expiration or termination of thig eFile Agreement.

1.2, Restrictions. Unless otherwise expressly set forth in this eFile
Agreement or otherwise agreed In writing by Tyler, OCA shall net (a)
reverse engineer, de-complie, or disassemble any portion of the eFiling
System, or (b} sublicense, transfer, rent, lease, or perform any
Unauthorized Use of the eFlling System.

1.3. Embedded Third party Software. The license grant set forth in
Section 1.1 includes the right to use any Embedded Third party Software;
provided, however, that such access to and use of such Embedded Third
party Software shall be according to such terms, conditions, and licenses as
are imposed by the manufacturers and/or third party licensors of such
Embedded Third party Software. Tyler shall pass through to OCA any and
all warranties granted to Tyler by the owners, licensors, and/or distributors
of such Embedded Third party Software. The Courts shall be responsible
for procuring and paying for all System Requirements.

2, SCOPE OF SERVICES

2.1. Tvler Dutles. Tyler shall perform such Services and related
support as set forth in the Statement of Work attached hereto as
Attachment A. Not later than thirty (30) days after the execution of this eFile
Agreement, Tyler shall provide for OCA’s approval a detailed project
timeline that Includes, at a minimum, the following:

(a) the implementation dates of the eFlling system in the Courts
throughout the state with a final Implemsntation date of not
later than February 28, 2014, and

(b) the date the Document Search/Retrieval Portal will be
available to the Courts.

2.2. OCA Duties. OCA shall use reasonable efforts to assist Tyler in
the performance of the Statement of Work, including:

(a) creating broad public notice and awareness of the eFiling
System within the respective attorney community; and

(b) providing Tyler with a copy of all applicable rules governing
electronic filing of Documents with the Courts, and If no such rules are in
effect on the Effective Date, OCA shall use lts reasonable efforts to
promote the adoption of guldelines and rules and obtain any necessary
legislative changes governing electronic filing of Documents with the
Courts.

3. FEES, COSTS, AND REVENUE

3.1, Use Fees. Tyler's fees and expenses associated with the
Services shall be recovered through Use Fees set forth in Attachment B.

3.2. Collection of Filing Fees. Tyler shall, on behaif of the Courts,
collect through the Texas Payment Engine provided by Texas.gov all Filing
Fees for Documents filted pursuant to this eFile Agreement from Registered
Users of the eFlling System. Tyler shall pay the Filing Fees to the Courts
within 24 hours (excluding weekends and holidays observed by Tyler, the
Court, or other federal holidays). Credit card fees may not be deducted
from any Fliing Fees pald to the Courts. Except as provided In Atlachment
B for Govemment Filers and indigent filers, Tyler shall not accept any Court
Document for filing uniess the required Filing Fee accompanies it,

3.3. Additional Services. In the event OCA desires addttional
services (e.g., customization or modification of the eFiling System), Tyler
shall provide a written estimate of such services. Tyler shall not Initlate any
additional services unless both parties execute a written authorization order.

3.4. Taxes. OCA and the Courts are governmental tax-exempt
entities and shall not be responsible for any taxes for any software or
services provided for herein, whether federal or state.

4. TERM AND TERMINATION

4.1. Temn. This eFile Agreement shall commence as of the Effective
Date and shall end no ster than August 31, 2017 unless otherwise
terminated as provided in this Agreement. This Agreement may be
extended for up to four (4) one-year terms at the sama price, terms, and
conditions upon written agreement of OCA and Tyler prior to the explration
of the terms baeing extended. Provisions hereln regarding confidentiality,
indemnification, transition, records, right to audit and Independent audit,
property rights, dispute resolution, invoice and fees verification, and defauit
shall survive the termination or expiration dates of the Agreement.

4.2. Temmination for Cause. Elther party may terminate this eFile
Agraement for *Cause”; provided, however, that such party follows the
procedures set forth in this Section 4.2, For purposes of this Sectlon 4.2,
“Cause” means either;

(a) a material breach of this eFile Agreement, which has not
been cured within sixty (60) days of the date such party recelves written
notice of such breach;

(b} the failure by either party to timely pay when dus any
monies owed to the other party under this eFile Agreement and any
delinguent amounts that remain outstanding for a perlod of thirty (30)
days after recelving written notice of the other party’s intent lo terminate
for failure to pay;

(c) breach of Sections 8 or 7;

(d)} Tyler becomes insolvent or bankrupt, or is the subject of
any proceedings reiating to #s liquidation or insolvency or for the
appointment of a receiver or similar officer for it, has a receiver of its
assets or property appointed or makes an assignment for the benefit of
all or substantially all of ils creditors, or Institutes or causes 10 be
Instituted any proceeding in bankruptcy or reorganization or
rearrangement of its affairs.

No party may terminate this eFile Agreement under this Section 4.2 until it
notifies the other party in writing of the existence of such materlal breach,
provides the alleged breaching party with tme to cure such alleged breach
as set forth in this Section 4.2, and cooperalas with the alleged breaching
party during such time period on a good faith basis to cure such alieged
breach.

In the event OCA terminates this aFile Agreement under this Section 4.2,
OCA shall be entitled 10 all remedies avallable under applicable law and this
Agreement,

4.3. Change | Requirements. Tyler must comply with all
current laws, court rules, courl administrative orders, regulations,
requirements and guidelines applicable to Tyler providing services to the
State of Texas (collectively, “Legal Requirements®) as those Legal
Requirements exist as of the Effective Date. |f new or amended Legal
Requirements materially change the obligations or rights of either party
under this Agreement, then the parties shall promptly meet and negotiate in
good faith the effect of such changes to this Agreement. New or amended
immaterial Legal Requirements shall be incorporated Into 1his Agreement
within a reasonable time.

4.4. Effect of Temmination. Upon termination or explration of this eFile
Agreement, (a) OCA’s licanse for the Courts to use the eFliing System shall
immediately lerminate and OCA and the Courts shall immediately
discontinue its use, (b) Tyler's righi to use Documents for any purpose shall
{erminate, and (c) each party shall retum all products, documentation,
confidential Information, and other information disclosed or otherwise
delivered to the other party prior to such explration or termination, Upon
expiration of the eFile Agreement or termination for any reason, Tyler will
provide OCA with a copy of all data belonging to OCA and the Courts in
industry standard flie formats agreed upon by Tyler and OCA for use with
any replacement system or by a new contractor.

Within ten calendar days of expiration of the eFile Agreement or termination
for any reason, Tyler must retum all searchable records to the appropriate
Courts at no cost to the counties or Courts. At the end of thirty days, Tyler
shall certify to OCA that no documents (or any coples) reside on its system,
in any format.
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5. COURTS SERVICE ACCESS

5.1. Courls Access. Subject to the restrictions and conditions sat
forth herein, Tyter shall provide Courts with access to the eFiling System
solely to perform the work of the Courls at no cost and in accordance with
the Statamant of Work. OCA shall provide Tyler with 8 list of all Courts that
will require access slong with the appropriate access.

5.2. Minimum Acgess. Subject to the restrictions and conditions set
forth herein, Tyler agrees to:

(a) enable the Courts to access and use the Documents and
Information available through the eFiling System via Court-owned
personal computers in connection with the Courts' normal eFlling
business processes;

(b) enable the Courts to receive, copy, store, and upload the
Documents and Information avallable through the eFiling System in
connection with the Courls' normal efiling business processes; and

(c) enable the Courts to use the User Documentation as
reasonably required in connection with the exerclse of the rights granted
under (a) and {b) of this Section 5.2.

5.3. Qriginal Documenis. Notwilhstanding anything in this eFile
Agreement fo ihe contrary, the Courls, adt Tyler, shall bs respensible for
Intemally maintalning, with appropriate safeguards, the Original Documents
filed with the Courts through the eFlling System.

6. PROPRIETARY RIGHTS

8.1. Tyier Proprietary Rights. The eFlling System, User
Documentation, Tyler's Technology and Tyler's Web Site {Including the
URL) congtiute or otherwise involve valuable Propristary Rights of Tyler.
No 1ltle to or ownership of the eFiling System, User Documentation, Tyler's
Technology or Tyler's Web She, or any Proprietary Rights assoclated
therewith, are transferred to OCA or any third party under this eFite
Agreement.

8.2. Protection of Proprietary Righis. The OCA shall not knowingly
Infringe upon or violate Tyler's Proprietary Rights and agrees to take
reasonabla sleps and precautions to protect those rights. Without limiting
the generality of the foragoing, OCA shall (a) maintain reasonable access
and use restrictions to prevent Unauthorized Use by its employess; and (b)
not intantionally make the eFiling System or Tyler's Technology available to
any third party othar Lhan the Courts withoul the prior written consent of
Tyler.

6.3. Documents, information Database. Subject to the rights granted
to Tyler under this eFile Agreement, OCA and the Courls retain all rights
{hey possess In end to the Original Documents, the Information, and the
Information Database. Neither OCA, the Courts, nor, to thair knowledge,
any other party claim any copyright in any Decuments, Information or the
Information Database. Under the terms of this eFile Agreement, Tyler has
no additiona) ownarship rignts, including any right to resell, recombine,
reconfigure or retain the Documents, Information, Information Databases, or
Origina!l Documaents transmitted to or from the Courts or OCA.

7. CONFIDENTIALITY

7.1. Proteclion of Confidentlal Information. Tyler agrees to maintain
artd shall execule a confidentiality agreement safeguarding the
confidentiallty of information recslved from {he Courls and QCA during the
performance of this eFile Agreement, Inciuding but not limited 1o personal
information such as social security numbers. Neither party shall disclose,
disseminate, transmtl, publish, distribute, make available, or otherwise
convey Confldential Information of the other party, without such party's prior
written consent, for any purpose other than the performance of this eFile
Agreement, except: (i) as may be required by iaw, regutation, judicial, or
administrative process; of {il) as required in litigation pertaining to this eFlle
Agreement. Each party shall ensure that all individuals assigned to perform
services herein shall abide by the terms of this Section 7.1 and shall be
responsible for breaches by such persons.

7.2. Judicial Proceedings. If either party is requested or required (by
oral questions, interrogatories, requests for information or documents in
legal proceedings, subpoena, civii Investigative demand, or othar similar
process} to disclose any Confidential Information of the other party, then
such party shall provide prompt written notice of such request or
requirement so that the appropriate party may seek protective orders or
other approprigte remedies and/or waive compliance with the provisions of
this eFils Agreement. If, in the absence of a protective order or ather
remedy or the receipl of 8 waiver by the disclosing party, lhe receiving party
nonetheless is iegally compelied lo disclose Confidential information to any

courl or tribunal or else would stand liable for contempt or suffer other
censure or penalty, the recelving party may, without liability herein, disclose
to such court or tribunai only that portion of Confidentlal information which
the court requires to be disclosed, provided that the recelving party uses
reascnable efforls o preserve the confidentiality of the Confidential
Information, Including, without limitation, by cooperating with tha disclosing
party o obtain an appropriate protective order or olher reliable assurance
that eonfidentlal treatment shail be accorded the Confidential Information by
such cour or tribunal.

8. REPRESENTATIONS AND WARRANTIES
Tyler covenants, represents, and warrants the following:

B.1. Psss-Through of Warranties. Tyler hereby passes through the
beneflts of all third party warranties that it receives In connection with any

Embedded Third Party Software.

B.2. Governmental Consenl. No consent, approval, or withholding of
objection Is required from any governmental authority with respect to the
entering into or the peiformance of thls eFile Agreement.

8.3. Standards of Sarvices. Tyler shell provide all of the services
required by this eFile Agreement and all reasonably related services In
accerdance with applicable professional standards of a contractor providing
syslems developmeni and refated services, Tyler reprasents and warrants
that | has the requisiie qualifications, experience, personnel and other
resources to perform in the manner required by this eFile Agreement.

8.4. No Actions, Suits, or Proceedings. There are no actlons, sults,
or preceedings, pending or, to the knowledge of Tyler, threatened, that shall
have a meterial adverse effect on Tyler's ability to fulfill its obligations
pursuant to or arising from this eFlle Agreement,

8.5, Free and Clear Title. Tyter hes free and clear titla (including all
proprietary nghts) to its eFiling System (other than Embedded Third Party
Software) and has the right to license, iransfer, or assign any and all
software products thal are licensed, transferred, or otherwiee provided
hereunder. Tyler shall not create or peamit the crastion of any lien,
encumbrance, or security interest in any produc! leased or licensed
hereunder. Tyler rapresants and warrants that, to its knowledga, as advised
by tounse), the eFlling System, end all relaled sourcs code and
documentation, do not Infringe any pateni, copyright, trademark, frade
secrel, or any other Intellectual proparty interest owned or controfled by any
other psrson or third party.

8.8. Warranty of Tyler Capabilily. Tyler Is financlally capable of
futfilling all requirements of this eFile Agreement. Tyler covenants,

represents, and warranis thal Il is not prohibited by any Ioan, contract,
financing armangemeni, trade covanant, or similar reswriclion from entering
into this eFile Agreement.

a.7. m ce with . In groviding services herein, Tyler shall
comply with ali material licenses, legel cerifiicallons, or Inspectlons required
for the services facliities, equipment, or materials. Tyler further represents
and warrants that it shall comply in all material respects with applicable
federal, state, and local statutes, laws, ordinances, rules, and regulations.

8.8. Corporate Authority. Tyler has all requisite corporate power and
authority 1o execute and dellver this eFile Agreement, lo perform its
obligations hezein, and ko consummate the fransactions contemplated
hereby. The execution and dellvery of this eFile Agreement and the
consummation by Tyler of the transactions contemptaled hereby have bean
duly authorized by all necessary corporate action, and no other comporate
procesdings on the part of Tyler are necessary 10 auihoriae this eFile
Agreement or lo consummate the ransactions contemplated hereby.

8.9. Ownership. Tyleris a Delaware corporation thal Is listed for
trading on the New York Stock Exchange. No director, officer, or 5% or
more stockholder shall, during the course of this eFlie Agreement, receive
or confer improper personal benefits or gains associated with the
performance of the services outlined in this eFile Agreement.

8.10. Cerialn Business Practices. Nelther Tyler nor any of its
principals is presently debarred, suspended, proposed for debarment,
declared ineligible, or volunterily excluded from participating in this eFile
Agreeman! by any federal departmeni or agency. Tylar furlhar represents
and warrants that it is not listed on any local, stata or federal consolidated
list of debarred, suspsnded, and inefigible Contrectors and grantees. No
person {other than parmanent empioyees of Tyler) has been engaged or
retained by Tyler to soliclt, procure, recelve, accept, arrangs, or secure this
eFile Agreement for any compensation, consideration, or value.
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8.11. Corporgie Good Standing. Tyler: {a} Is a corporation duly
incorporaled, validly existing, and in good standing; and (b) is duly licensed,
authorized, or qualified lo do business and Is in good standing in every
jurisdiction in which a license, authorization, or qualification Is required for
the ownership or teasing of its assets or the trangaction of business of the
character transacted by it, except when the fallurs to be s6 licensed,
authorized, or qualified would not have a material adverse effect on Tyler's
abllity to fuffill its obligations herein.

8.12. Signatory Warranty. The person or persons slgning and
executing this eFile Agreement on behalf of Tyler do hereby warrant and
guarantee ihat he, she, or they have baen duly avthorized 1o execute this
eFile Agreement on behall of Tyler and 1o validly and legally bind Tyler 1o all
terms, conditions, and provisions herein set forth.

8.13. Disclaimer of Certal elated P )
Tyler disclaims any and all Eability for any losses or damages Incurred by
OCA or any Registered User or the Courts for any of the following:

(a) Problems relating to telephone lines or other transmisslon
or recelving devices or equipment not entirely within Tyler's exclusive
control;

{b) Unavailabllity of telephone lines or ¢ther eiectronic
fransmission lines or equipment for connectivity io the Internel {Including,
but not limited to, any Tyler supplied tetephone or electronic transmission
lines in use) that resulls in the inabliity to reach Tyler fot the purpose of
document transmisgion or recelpt;

(c) Transmission errors and system failures, except
transmission errors and system failures resulting from the gross
negligence or inlentional or willful misconduct of Tyler or Its employees
or agents;

(d) Alteration or destruction of information on OCA's or the
Court's computer service or elsewhere resuiting from the transmisslon of
compulter viruses, other damaging or destructive software components,
or acts of computer hackers;

(e) The speed, access, security, or delivery of documents via
the Intemet;

(f)  Any fallure or interruption of the Inlemet or data or material
transmitted thereon, whether caused by hackers or otherwise; and

(g) Any actions of any third party who is not an employee or
agent of Tyler.

Notwithstanding anything in this Sectlon 8 1o the contrary, OCA
acknowledges that Tyler does not edit, and cannot verify, the
completeness, propriely or accuracy of any Informelion avallable through
the eFiling System. Tyler has no coniral over the contents of any
Document filed through Ihe aFiling System and shall not ba resgansible for
any alleged loss of privilege or cther ciaimed injury due to disclosure of
sealed, confidential or privilaged information in any Document.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS SECTION 8 OR
ELSEWHERE IN THIS EFILE AGREEMENT, TYLER DISCLAIMS ALL
OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND ALL WARRANTIES A4S TO THE
ACCURACY, ADEQUACY, OR COMPLETENESS OF THE INFORMATION
AS MADE AVAILABLE THROUGH TYLER SERVICES.

9. LIMITATION OF LIABILITY

THE LIABILITY OF TYLER TO OCA FOR DAMAGES ARISING OUT OF
OR IN CONNECTION WITH THIS EFILE AGREEMENT, WHETHER
BASED ON A THEORY OF CONTRACT OR TORT, INCLUDING
NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO THE
AMOUNT OF FEES COLLECTED BY TYLER UNDER THIS EFILE
AGREEMENT OVER THE SIX MONTH PERIOD IMMEDIATELY
PRECEDING THE BREACH. THE FOREGOING LIMITATIONS DO NOT
APPLY TO THE FOLLOWING CIRCUMSTANCES: (1) FRAUD; OR (2)
FOR BREACH OF SECTION 0 (CLAIMS FOR BODILY INJURY OR
PROPERTY DAMAGE) OR SECTION 0 (INTELLECTUAL PROPERTY
INFRINGEMENT).

IN NO EVENT SHALL TYLER BE LIABLE TO OCA (NOR TO ANY
PERSON CLAIMING ANY RIGHT, TITLE, OR INTEREST DERIVED FROM
OR AS SUCCESSOR TO THE PURCHASER'S RIGHT, TITLE, AND
INTEREST) FOR INCIDENTAL, CONSEQUENTIAL, OR SPECIAL
DAMAGES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, LOST

REVENUES OR PROFITS, OR LOSS OF BUSINESS OR LOSS OF DATA
ARISING OUT OF THIS EFILE AGREEMENT, IRRESPECTIVE OF
WHETHER THE PARTIES HAVE ADVANCE NOTICE OF THE
POSSIBILITY OF SUCH DAMAGE.

10. INDEMNIFICATION

10.1_General - Bodily Injury and Properv Damage. Notwithstanding
any other provislon of this eFlle Agraement, Tyler shall defend,
indemnify, hold, and save harmless OCA, and each of Hs personnel,
agents, successors, officers, and assigns, from and against any and all
Claims for bedily Injury or property damage sustained by or asserted
agalnst GCA arising out of, resulling from, or attributable to the
negligent or willful misconduct of Tyler, its employees, subcontraclors,
rapresentatives, and agents; provided, however, that Tyler shall not be
iiable herein to indemnify OCA against liability for damages arising out
of bodily injury to paople or damage to property {o the extent that such
bodily Injury or property damage is caused by or resulting fram the
aclions, negligent or otherwise, of OCA, its agents, officers, contraciors,
subcontractors, or employees.

Intell | P .

{a) Notwilhsianding any other provision of this aFile
Agreement, If any claim is assertag, or aclion or proceeding broughl
against OCA that alleges thal all or any part of the eFlling System, in the
form supplied, or modifled by Tyler, or OCA's usa thereof, infringes or
misappropriates any United Stales intellectual property, Intangible asset,
or other proprietary right, title, or interast (including, withoul limitation,
any copyright or pateni or any trade secrel right, title, or interest), or
violates any other contracl, license, grant, or other proprietary right of
any third party, OCA, upon its ewareness, shall give Tyler prampt written
nolice thereof. Tyler shall defend, and hold OCA hammless against, any
such claim or action and shall indemnify OCA against any liabifty,
damages, and costs resulting from such claim. Tyler shall be liable to
pay all costs of Gafense inctuding atiorneys' fees. In an action when
OCA is the named defendant, Tyler shall coordinate the defense with the
Office of the Attorney General of Texas (OAG) and may not agree to any
setilement without first obtaining the concurence of the OAG, which
shall not be unreasonably wititheld. This indemnily does nol apply fo the
extent thal such a daim is attributable to modifications to the eFiling
System made by OCA, cr any third party pursuant toc OCA’s directions,
or upon the unauthorized use of the eFiling System by OCA,

(b) If the eFlling System becomes the subject of a claim
of infringement or misappropriation of a copyright, patent, or frade secret
or the violation of any other contraciual or proprietary right of any third
party, Tyler shall, ai lts sole cosl and expense, select and provide one of
the following remedies, which salection shall be In Tyler's sole discretion:

{i) promptly replace the eFiling System with a
compatible, functionally equivalent, non-infringing system, or

(i) promptly modify the eFiling System to make it non-
infringing; or

(iif)  prompily procure the right to use the eFiling System
as intended.

11. INSURANCE

Tyler shall provide to OCA, not less than thirty (30) days after the
Effective Date, proof of insurance for and maintain, et Tyler's sole cost and
expense, the foliowing Insurance coverage issued with an insurance carier
with B Best Key rating of "A VII” or higher: (a) Industrial/iWorkers'
Compensation Insurance protecting Tyler and OCA from potential Tyler
employee claims based upon job-related sickness, injury, or accident during
performance of this eFile Agreament endorsed with a walver of subrogation
againsl the State, OCA and lhe Courls; (b) Comprehensive General Liability
(Inciuding, without limitation, bodily Injury and property damage) insurance
with respect to Tylers agents and vehkles assigned to perform the servicas
heratn with policy limits of not less than $1,000,000 comblned single imit
per occurrence and $2,000,000 in the aggregale; and (¢) Professicnal
Llabiiity (Errors and Omisslons Llabllity) and Cyber Risk Insurance covering
acts, emors, and omissions arising out of Contractor's oparations or
services with minimum limits of $1,600,000 per occurrence, $2,000,000
annual aggregate. OCA shall be named as an additional insured party and
such notation shall appear on the certificate of insurance fumished by
Tyler's insurance carrier. Tyler shall not cancel any of the insurance
policies without giving OCA 30 days written notice. Tyler shall maintain the
above-insurance coverage during the term of this eFile Agreement.
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12, TYLER PERSONNEL

12.1. Tyler Personnel. Within six days of the Effective Date of the
eFile Agresment, OCA’s Project Manager shall authorize the key personnel
designated in Tyler's Offer to provide services under this eFile Agreement.
Tyler may substitute appropriate key personnel! to accomplish its duties so
long as the substituted personnel are equally qualified and skilled in the
tasks necessary to accomplish the tasks and services required, but any
substituted personnel also must be approved by OCA's Project Manager.
Tyler shall provide to OCA prior writlen notice of any proposed change in
key personnel| involved in providing services under this eFile Agreement.
Tyler represents and warrants that all personnel it uses in connection with
fulfilling is obligations pursuant to or arising from this eFile Agreement (the
“Tyler Personnel*) shall be employees of Tyler ar, if applicable, Tyler's
subcontractor(s), shall be qualified to perform the tasks assigned them, and
shall be in compliance with al! applicable laws relating to employees
generally, including, without fimitation, Immigration laws. Tyler shall not
utllize any subcontractor(s) without the prior written consent of OCA, which
consent shall not be unreasonably withheld. OCA has the right to check
subcontractor's background. The approval by OCA of Tyler's right to use
subcontractor(s) shall not waive or relieve Tyler from Tyler's obligations
pursuant to this eFlle Agreement. Subcontractors providing services under
the eFile Agreement shall meet the same requirements and level of
experience as required of Tyler. Tyler shali ba solaly responsibie for the
payment of all wages, benefits, disability benefits, unemployment insurance,
as well as for withholding any required taxes, for all Tyler Personnel in
accordance with applicable federal, state, and local law. In the event Tyler
subcontracts, Tyler shail be the sole contact for OCA.

12.2. Workers Compensation. Tyler agreas to comply with state laws
and rules applicable to workers compensation benefits for its employses. If
Tyler fails to comply with the Workers Compensation Act and applicable
rules when required to do so, this eFile Agreement may be terminated by
OCA.

12.3. Equal Opportunity Compliance. Tyler agrees to abide by all
federal and state laws, rules, and regulations pertaining to equal
employment opportunity. [n accordance with all such laws of the state of
OCA's domicile, Tyler agrees to assure that no person in the United States
shall, on the grounds of rece, religion, color, national origin, ancestry, sex,
age or handicap, be excluded from employment with or participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
any program or activily performed under this eFile Agreement. If Tyleris
found not be in compliance with these requirements during the term of this
eFile Agreement, Tyler agrees to take appropriate steps to correct such
deficiencies.

13. DISPUTE RESOLUTION

Disputes arising out of, or relating to, this eFile Agreement shall first be
discussed by the parties' project managers. Any dispute thal cannot be
resolved within five (5) Business Days by the project manager (or such
other date as agreed upon by the project managers) shall be referred to a
senior executive of OCA and Tyler's President of Courts and Justice
Systems Division for resolution. The dispute resolution process provided
for in Texas Govemment Code Chapter 2260 shall be used by OCA and
Tyler to attempt to resolve any disputes that the parties are unable to
resolve through informal discussions.

14. PROJECT MANAGER

OCA will designate a Project Manager to serve as the point of contact
between OCA and Tyler. OCA's Project Manager shall supervise OCA's
review of Tyler's technical work, deliverables, draft reports, final reports,
schedules, financlal budget administration and similar matters. The Project
Manager has no express or Implled authority to vary the terms of the eFile
Agreement, amend the eFile Agreement in any way or waive strict
performance of the terms or conditions of the eFile Agreement.

15. MISCELLANEOUS
15.1. No Waiver of Soverelgn Immunity. Nothing in this eFile

Agreement shall be construed as a waiver of the state's sovereign
immunity. The eFile Agreement shall not constitute or be construed as a
waiver of any of the privileges, rights, defenses, remedies, or immunities
availabie to the State of Texas. The failure to enforce, or any delay in the
enforcement, of any privileges, rights, defenses, remedies, or immunities
available to the State of Texas under the eFile Agreement or under
applicable law shall not constitute a waiver of such privileges, rights,
defenses, remedles, or Immunities or be consldered as a basis for estoppel.
OCA does not waive any privileges, rights, defenses, or immunitles

available to OCA by entering Into the eFile Agreement or by Its conduct
prior to or subsequent to entering into this eFile Agreement.

15.2. Assionment. Neither party may assign this eFile Agreement or
any of its respactive rights or obligations herein to any third party without the
express written consent of the other party, which consent shall not be
unreasonably withheid. This eFile Agreement shall be binding upon and
inure to the beneflit of each of the parties and, except as otherwise provided
herein, their respective legal successors and permitted assigns,

15.3. Cumulative Remedies. Except as speclfically provided hersin,
no remedy made available herein is intended to be exciusive of any other
remedy, and each and every remedy shall be cumulative and shall be in
addition to every other remedy provided harein or avallable at law or in
equity.

15.4. Notices, Excepl as otherwise axpressly specified hereln, all
nolices, requests or other communications shall be in writing and shall be
deemed to have been given if delivered personally or mailed, by cerlified or
registered mal), postage prepald, retum recsipt requested, lo the parties al
thelr respective addresses set forth on the signature page hereto, or at such
other addresses as may be specified in writing by elther of the parties. All
notices, requests, or communications shall be deemed effective upon
personal delivery or three (3) days following deposit In the mail.

15.5. Counterparts. This eFile Agreement may be executed in one or
more counterparts, each of which shall be deemed an original, but all of
which together shall constitute one and the same instrument.

15.6. Waiver of Performance. The performance of any obligation
required of a party herein may be waived only by a written waiver signed by
the other party, which walver shall be effective only with respect to the
specific obligation described therein.

15.7. Enfire Agreement. This eFile Agreement constitutes the entire
understanding and contract betwaen the parlies and supersedes any and all
prior or contemporaneous ora! or writien répresentalions or communications
with respect to the subject matter hereof.

15.8. Amendment. This eFile Agreemsnt shall not be modified,
amended, or In any way altered except by an instrument in writing signed by
Lhe properly delegated authority of each party: howsver, any amendment of
this eFlle Agreement that conflicts with the laws of the Siate of Texas shall
be void ab iniv. All executed amendmants or modifications of this eFile
Agreement shall be binding upon the parties despite any lack of
consideration.

15.9, Severability of Provisions. In the event any provision hereof is
later determined to be Invalld, void, or unenforceable, then its remaining
terms, provisions, covenants, and conditlons shall remain in full force and
effect, and shall in no way be affected, impalred, or invalidated.

15.10. Relationship of Parties. Tyler or Tyler's employees,
representatives, agents and any subcontractors shall serve as an
independent contractor in providing services under this eFile Agreement.
Tyler or Tyler's employees, representatives, agents and any subcontractors
shall not be employees or agents of the State of Texas and shall not be
entltied to benefits of state employment such as retirement or leave
benefits. Should Tyler subcontract any of the services required In this eFile
Agreement, OCA is in no manner liable to any subcontractor(s) of Tyler,
Neither party shall be considered an agent, representative, or employee of
the other party for any purpose.

15.11.Govemning Law; Venue. This eFile Agreement shall be governed
by and construed in accordance with the laws of the State of Texas except
for conflicts of laws rules. The venue of any suit arising under this eFile
Agreement is fixed in any court of competent jurisdiction of Travis County,
Texas.

15.12. Supporting Documents. Tyler shall maintain and retain
supporting fiscal and any other documents relevant to payments and
expenditures under the eFile Agreement. Tyler shall maintain all such
documents and other records relating to this eFile Agreement and the
OCA's and Courts' property for a period of four (4) years afier the
termination of the eFlle Agreement or the resolution of all billing questions,
whichever is later. Tyler and any subcortractors shall provide the State
Auditor with any information that the State Auditor deems relevant to any
investigation or audit. Tyler must retain all work and supporting documsnts
pertaining to this eFile Agreement for a period of four (4) years afier Its end
date for purposes of inspecting, monitoring, auditing, or evaluation by OCA
and any authorized agency of the State of Texas, including an investigation
by the State Auditor.
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15.13.Acgess ta Recorgs, Tyler shall cooperate with any authorized
agents of the State of Texas and shall provide them with prompl access to
all of such State's work as requested. Tyler's failure 10 comply with this
Section shall constitute a material breach of the eFlle Agreement. The
acceptance of funds by Tyler or any other entity or person directly under the
oFile Agreement, or indirectly through a subcontract under tha eFile
Agreamnaent, shall constilute acceplanca of the authority of the State Auditor,
Comptroller or olher agency of the Stale of Texas to conduct an audil or
investigation in connection wilh those funds. Tyler shall ensure that this
paragraph concerning the Slate’s authosily to audit funds recelved indirectly
by subcontractors through Tyler and \he requirameant 1o copperate is
inctuded In any subconlract it awards. Furthemmore, under the direction of
the legisiative audil commiites, an entlly thal s the subject of an audit or
investigation by the State Auditor must provide the State Auditor with
access o any information the State Auditor considers relevant to the
Investigation or audit

156.14.No Third Party Beneficlaries. Nothing in this eFile Agreement is
intended to benefit, create any rights In, or otherwise vest any rights upon

any third party.

15.15.Conlra Proferentem. The doctrine of contra proferentem shall
not apply to this eFile Agreement. If an ambiguity exists in this eFlle
Agreement, or In a specific provision, neither the eFile Agreement nor the
provision shall be construed against the party who drafted the eFile
Agreement or provision,

15.16.Force Majeure. Nelther Tyler nor OCA shall be liable to the other
for any delay in, or failure of performance, of any requiremen! under this
eFile Agreement caused by Force Majeura. In Lhe event of delsy or faliure
of performance caused by Force Majeure, the period of periformance shall
be extended until after ihe causes of delay or failure have been removed
provided the non-performing party exercises all reasonable dua diligence lo
perform. Each parly must infor the other in writing, with proof of recelpt,
within & reasonable period of time from the dale of the existence of such
Force Majeurs, but in any svenl within ten (10) days, or otherwise waive this
right as a defense.

15.17. Publlc Accass to Records. Although OCA is not subject to the
Texas Public Information Ac, all Request for Offer (RFO) and contract
documents and information related to this eFile Agreement, and any report,
analysis or data generated as a resuil of tha eFile Agreemen services may
be subject to public disclosure under Rule 12 of the Rules of Judicial
Administration. OCA will promplly nolify Tyler, but in any event prior to
disclesure, of any requests received by OCA for records thal Tyler has
identified as confidential in its response to OCA's RFO.

15.18.8trct Compllance. Time Is of the essence in the performance of
the eFile Agreament. Tyler shall strictly comply with all of the eFile
Agreemenl deadlines, requiremants, and performance standards, subject to
the terms of this Agreement.

15.19.Federal, State and Loca) Requirements. Tyler shall demonsirale
on-sita compliance with the Federal Tax Reform Acl of 1988, Section 1708,
amenging Section 530 of the Revenue Act of 1878, dealing with issuance of
Form W-2's to common-faw employees. Tyler is responsible for both
federal and Stete unemployment insurance coverage and standard worker's
compensation Insurance coverage. Tyler shatl comply with all federal and
State tax laws and withholding requirements. The State of Texas shali not
be liable to Tyler or its employees for any unemploymant or workers'
compensalion coverage, or federal or State withhoiding requirements. Tyler
shall indemnify the Stale of Texas and shall pay all cosis, penaltles, or
josses resulting from Tyles's omission or breach of this Sectlon.

15.20. {ity Upon T . if the eFile Agreement is
terminated for any reason, QCA and the Stale of Texas shall not be liable to
Tyler for any damages, cleims, losses, or any other amounts arising from or
relaled 10 any such terminalion. However, Tyler may be eniitled to the
ramedies provided in Govemment Code Chapler 2260.

15.21. Limitatiop on Authority. Tyler shall have no authority to act for or
on behalf of OCA or the State of Texas except as expressly provided for in
this eFile Agreement; no other authority, powar or use is granied or Implied.
Tyler may not Incur any debts, obligations, expenses, or liatillies of any
kind on behalf of the State of Texas or OCA.

15.22.Felony Criminal Convictions. Tyler shall fully advise OCA as to

tha facts and circumstancas surrounding conviction of a fefony criminal
offense of Tyler or any of its employeas thal are assigned 1o or assoclated
with this eFlle Agreement.

15.23.Debts or Delinguencles fo Stale. The Comptroller is prohibited
from issulng any payment {o a person oF entity reported to have an
Indebtedness or delinquency o the State. To the extant that Tyiar owes
any debl or definquenl laxes to the State of Texes, any payments or other
amounls Tyler is otherwise owed under this eFlle Agreement shall be
applied toward the dabl or delinguent laxes untl! the debt or delinguent
laxes is pald in full. Tyler agrees to comply with all applicable laws
ragarding satisfaclion of dabts or gelinquencies 1o the State of Texas.

15.24. Conlracts for Services. In accordance with Govemment Code
Section 2155.4441, Tyler shall purchase products and malérials produced
in the Stale of Texas, when available at a price and time comparable to
products and materials produced outside the State,

15.25. Electronic and Information Resources Accessiblity Slandards,
Tyler must comply with 1 Texas Administrative Cods, Chapter 213, In
addition, Tyler shail provide OCA with the URL ta its Valuntary Product
Accessibility Template (VPAT) for reviewing compliance with the State of
Texas Accessibillly requirements {basad on the federal standards
esiablished under Section 508 of the Rehabililation Act), or indicate that the
product/service accessibility information is available from the General
Services Admintstration “Buy Accessible Wizard”
{htip:/myww.buyaccessible.gov). If Tyler is not listed with the “Buy
Accessible Wizard® or does not supply & URL 1o its VPAT, Tyler must
provide OCA with a report that addresses the same accessibility criteda in
substaniively the same format. Additionat information regarding the “Buy
Accessible Wizard® or obtaining a copy of the VPAT Is located at
hitp:/ .seglion508. 8

15.28.Policy Comptiance. Tylar's employees and agens {including
subcontraciors and their employees and agents) identified by OCA
management as having sufficlant presence on OCA's premises shall be
required to adhare 10 appiicable OCA human resources, information
services, and finance and operatllons palicies and shall be required to attend
one or more policy orlentation sessions. Those employees and agents
identified as having access o Stete of Texas information resources and
information resources technologies may be subject fo periodk: criminal
history record investigations.

15.27. No Conflicls, Tyler represents and warrants Lha! Tyler hes no
actual or potential conflicts of Interest in providing services io the State of
Texas under the aFlle Agreement and that Tyler's provisien of services
under this eFile Agreement woutd not reasonably creale an appaarance of
impropriety.

15.28.False S I [ Any faise
statements by Tyler In the eFile Agreement or its Offer or viclation by Tyler
of any of the reprasenlations, warraniies, guarantees, cerlifications or
affirmations incjuded in the eFile Agraement shall constitute default by
Tyler, and OCA may terminate or void the aFile Agreemaent for cause and
pursue other remedies available to OCA under the eFile Agreement or
applicable law.

16. DEFINITIONS

16.1. “Claims” means any and all claims, liens, demands, damages,
liabiilty, actions, causes of action, losses, judgments, costs, and expenses,
Including reasonable attomeys' foes and expenses.

16.2. “Confidentlal Information® means, with respect to Tyler, ali
Information In any form relating 1o, used In, or arising out of Tyler's
operalions and heid by, owned, licensed, or otherwise possessed by Tyler
(whether held by, owned, licensed, possessed, or otherwise existing in, on
or aboul Tyler's premises or OCA's offices, residence(s), or facliities and
ragardiess of how such informatien came Inlo belny), as well as regardiess
of who created, generated or gathered the Information), including, without
limitation, all information conlained in, embodled In {In any media
whaisoever) of relating to Tyler's inventions, ideas, craations, works of
autharship, works of visua! arl, business documents, coniracis, licenses,
operations, manuals, performance manuals, operating dala, projections,
bulteting, supplier and customer lists and data, sales data, ¢ost dala, profit
dala, financial statemsnis, stralegic planning data, financial planning data,
desligns, logos, motifs. proposed trademarks or service marks, test resulls,
praduct of service tilerature, product or sarvice concapts, manulacturing or
sales techniques, process data, spacification data, know how, show how,
saftware, dalabases, research and deveiopmant information and data, and
other Information reasonably subject of trade secrel proteciion under
applicable state statutes. With respect o OCA and the Courts, Confidenlial
Information means any Information that GCA and the Courts are required by
Iew, rule, or court order to kesp confidential. Molwithstanding the foregolng,
In each case, Confidentlal Information does nol include informaticn that: (a)
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becomas public other than as a resull of a disctosure by OCA in breach
hereof; (b) becomes avallabla 10 OCA on & non-confidential basis from a
source other than Tyler, which is not prohibRed from disclosing such
information by obligation lo Tyler; (c) is known by QCA prior 1o Its receipt
from Tyler without any obligation of confidentiallty with respect thereto; or
(d) is developed by OCA independently of any disclosures made by Tyler.

16.3. “Documents” mean the complalnts, answars, briefs, exhibits,
motions, responses, subpoenas, claims of appeal, docketing statements,
petitions, and any and all other legal documents filed with the Courts
through Tyler's eFiiing System.

16.4. "eFlling System® means Tyler's Cdyssey Flle and Serve
electronic filing system to recelve, transfer, maintain, and provide access to
documents for the benefit of OCA and the Courts. The eFiling System
includes (i) all Confidential Information and Proprietary Rights related
thereto, (if) all User Documentation, and (iii) Embedded Third party
Software,

16.5. “Electronic Link" or "Electronic Window™ means the secure
electronic connection {via the Intemet) betwaen OCA's, the Courts' and

Tyler's computer syslems.

16.6. “Embedded Third party Software® means any software acquired
or licensed by Tyler from a third party that Is utilized as part of the eFiling

System.

16.7. “Enhancement” means any correction, medification,
cuslomization, revision, enhancement, improvemnent, update, upgrade, new
release or other change that is released generally by Tyler for users of the
eFiling System.

16.8. “Filing Fees” mean the statutory filing or other fees (but not
including the Use Fee) associated with filing Documents through'the
Electronic Link or Electronic Window.

16.9. “Force Majeure” means acts of God, war, fires, explosions,
hurricanes, floods, failure of transportation, or other causes that are beyond
the reasonable controf of either party and that by exercise of due foresight
such party could not reasonably have been expected to avoid, and which,
by the exercise of all reasonable due diligence, such party is unable to
overcome.

16.10. “Government Filer" means any Registered User who by law,
rule, or court order is not required to pay Filing Fees.

16.11. “Information® means any electronic record or electronic
representation or electronic data of any Document, as part of the record In a
Court case that is transmitted using the eFiling system.

16.12."Information Database” means any portion of 2 Court's case
management electronic database, which the Court designates for
information exchange in a Court's case.

16.13."Original Docyments” mean the official verslons of Documents
that are filed with the Courts through the eFiling System and are maintained
on the Courts' computer systems,

16.14.“Propristary Rjghts® mean any patent, copyright, trademark,
service mark, trade secret or other Intellectual property right.

16.15."Registered User(s)” means an individual or entities with access,
as defined or restricted by the Courts or OCA, to view or file Documents
under the eFiling System. Reglslered Users may be required to agree to a
“click license" prior to using the eFlling System.

16.16."Services” mean the implementation, training, system
configuration, customization, consulting or other services performed and to
ba performed by Tyler to make the eFiling System operational for OCA, the
Courts, and Registernd Users, as set forlh In Atlachment A, Statemnant of
Work.

16.17. “Stakeholder(s)" means OCA, Courts, clerks, court coordinators,
Registered Users, and EFSPs.

16.18. "Statement of Work™ means the plan set forth in Attachment A
{which may ba amended from time to time by agreement of the Parties),
which provides for the Services, timetables, and fees and expenses
associated with the implementation, training, system configuration,
customization, consulting, and other services required for Tyler to make the
eFiling System operational for OCA and the Courts.

18.19. "System Requlrements” mean the minimum system
requirements necessary for access 1o and use of the eFiling Sysiem, as
such may be amended from time to time by Tyler in its sole discretion.

16.20."Term" has the meaning set forth in Section 4 of this eFile
Agreement.

16.21. “Transagction” means the filing of one or more documents In a
case at the same time.

16.22.Tyler's Technology” means any know-how, processes,
methodologles, specifications, designs, inventions, functionality, graphics,
technlques, methods, applications, computer programs, products or other
technology of any kind, or any Enhancement thereto, that are proprietery to
and used by Tyler in connsction with the operation and parformance of the
eFiling System or made avaitabla by Tyler o OCA and lhe Courts, or any
third party through the eFlling System.

16.23. *Upauthorized Use® means any use, reproduction, distribution,
disposition, possession, disclosure or other activity involving Tyler's eFlling
System or Confidential Infornation that is uniawful or otherwise not
expressly authorized under thls eFile Agreement ar in writing by Tyler.
Unauthorized Use does not include any use of any Documents by QCA, the
Courts or their employees, consultants, and coniractors in the performance
of their respective duties, including, without limitation, providing access to
Documents to the general public as pemitied or required by federal or state
statute or rule.

16.24."Use Fee" means all amounts {other than Fillng Fees charged by
the Courls) received by Tyler as gel forth on Attachment B, whether on a
transactionat or flal-rate basis, for transactions executed through the eFiling
System.

16.25. “User Documentation® means the user manuals, online
documentation, and other materlals refating to the eFiling System provided
by Tyler to users of the eFiling System.

[Remainder of this page intentionally left blank]

Electronic Fifing Agreement — Page 7



Attachment A
Statement of Work

Definitions

1.1. “EFSP" or “Electronic Filing Service Provider" means any entity that has production access to the eFiling Direct
Connector. The term includes (but Is not limited to) a standalone company, governmant entity or large law firm.

1.2, “EFM" or “Electronic Filing Manager” means the Cdyssey File and Serve System.

1.3. Unless otherwise defined herein, the definitions provided in the eFile Agreement Terms and Conditions shall apply.

Functional Components

Tyler shall provide an eFiling System containing each of the components below by the times specified in Attachment C. Each
component must be available in both a production and test environment, Each component of the system must comply with
Texas Administrative Code, Title 1, Part 10, Chapters 202 and 206.

2.1. eFiling Direct Connector
The eFiling Direct Connector must be a XML based, secured, access controlled web service that will allow EFSPs to
submit filings to the EFM and to manage filer user accounts. The eFiling Direct Connector must employ security so that
the transmisslons are encrypted and initiated from known sources.

Upon a successful submission, the eFiling Direct Connector must provide a success code and a confirmation number
back to the EFSP. The eFiling Direct Connector must then insert the filing and metadata into the EFM for further
processing by the clerk's office.

If the filing is unsuccessful, the eFiling Direct Connector must retum an error code that can be deciphered by the EFSP for
further action by the filer.

The eFiling Direct Connector must provide standard interface messaging in order for the EFSPs to determine the current
status of submitted filings. The system must provide back to the EFSPs the following information:

¢ unique trace number of the filing

e the outcome of the filing (accepted, rejected or error)

¢ the date/time the outcome was determined

e access to the file-stamped copy of the document

The web services must be implemented in compliance with the Electronic Case File 4.0 standard and any future revisions.
Tyler shall support the following services:

o FilingAssembly — submits the assembled filing document(s) and metadata and makes them available for court
review

GetPolicy — retrieves the policy information of a specific court in an XML format

GetFeesCalculation - retrieves the fees applicabie for the given filing

GetFilingList - retrieves the list of filings that match the given parameters (filer, case, or date range)
GetFilingStatus — retriaves the current status of a filing

Tyler shall provide the following identification management web services:

Authenticate a user by user name and password

Register a new user account

Deactivate a user account

Update the email address on the account

Retrieve the security question for a user by user name (to support password reset)

Reset the password of a user by user name, given the matching response to the security question

Tyler must provide to EFSPs the service interface documentation to the eFiling Direct Connector web services.

2.2. Direct eFiling Portal
Tyler must provide a dedicated portal to allow filers to submit filings to the EFM (Direct eFiling Portal).

The Direct eFiling Portal must;

¢  Provide fllers with a means to upload documents, assemble filings, submit the necessary fees and submit the
filing.
¢ Provide filers with access to a file-stamped copy of a document successfully filed.
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* Provide Government Filers and indigent filers, who are not otherwise required to pay statutory filing fees, with a
means to upload documents, assemble fllings and submit the filings in a case without charge.

e Process email confirmations back to the filer at appropriate times to provide notifications of filing status.

o Interface into the eFiling Direct Connector to submit the electronic filings to the EFM.

= Ensure that filings that are submitted are in a PDF format that complies with the Judicial Committee on
Information Technology (JCIT) Technology Standards.

s Allow filing without charging a Use Fee through a PC provided by a clerk's office,

2.3, Electronic Filing Manager (EFM)

Tyler must provide an electronic filing manager that will be able to support the receipt and distribution of electronic filings.
The system architecture must scale as volume rises as well as for spikes in daily traffic volumes.

Tyler guarantees that:
» The EFM transmits XML and documents to each court and clerk that implements the Electronic Case File
standard version 4.0 (ECF 4). OCA will engage in Tyler's established processes for suggesting enhancements to
the product,

e The EFM provides a portal for clerks to:
o View a listing of filings along with the name of the clerk/deputy clerk that is working the filing. If no one is
working the filing, it must indicate that the filing is awalting action from the clerk.
o Assign electronic filings by court, filing type, filing status, new suits/additional filings to defined review
queues,
o View the following reports:
*  Daily and Monthly Court Payments Report for a given date/month.
»* Itemized Court Payments listing for a given date range.
=  Baich summary deposit listing.
=  Breakout report detailing the collected amount and breakout between different fees.
= ltemized envelope and filing listing for a given date range.
o Submit the acceptance of an electronic filing (and then complete the appropriate charge to the method of
payment).
o Submit the rejection of an electronic filing.

e Atthe Courts’ discretion, the EFM will also transmit accepted filings to the court by providing web services to be
used by the court or by sending them via Secure File Transfer Protocol.

» Once a clerk has accepted an electronic filing and the filer has elected to serve documents electronically, the
EFM must email appropriate documents and notifications to the parties to be served. It must also provide
confirmations to the onginal filer that the documenis have been served electronically. The system must also keep
appropriate log information so that the service of the documents can be confirmed.

2.4. Online Payments
Tyler will use the Texas Payment Engine (provided by Texas.gov) for the acceptance of online electronic payments.

2.5. Document Search/Retrieval and Storage
Tyler must provide electronic document storage that can scale to the number of documents being stored,

2.5.1. Document Search/Retrieval Portal
Tyler shall create a portal that will allow the general public to:
¢ Search documents that have been stored in the document storage system (Document Search/Retrieval
Portal) as authorized by the Stakeholders owning the records.
¢ Search meta information provigded by counties to direct users to a county stored document.

Documents may include accepted electronic filings, rulings, opinions or any other document that the clerk deems
appropriate for the system.

The results obtained from the search must be presented to the user in a way that guides them to the appropriate
resource for obtaining a copy (either from the document storage system, or from the originating county).

2.5.2. Inbound Document Connector
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Tyler shall provide a XML based, secured, access controlled web service that will allow clerks to upload documents
and or meta information into the document storage system (Inbound Document Connector).

Upon a successful submission, the inbound Document Connector must provide a success code and a confirmation
number back to the clerk. If the submission is unsuccessful, the inbound Document Connector must return an error
to the clerk’s office.

Direct access to the Inbound Document Connector must be available to courts and clerks in the event they have
sufficient technology resources to support it.

2.5.3. External Search Service

in the event a particular county does not opt into the document storage system, an external search service must be
provided to accept and search through a county’s document meta data.

Tyler may work with the counties to get direct access to a web service to receive index information (and then point
results back to the county).

Tyler may also work with the major vendors to determine the most efficient process for searching their
case/document management systems using the publicly facing search page.

Tyler shall coordinate with OCA such work involving counties and major vendors.

2.5.4. Document Loading Portal

Tyler shall create a portal that allows the Courts and clerks o upload documents into the document storage system
{Document Loading Portal). The portal must collect the document meta information and index the document and
meta information. Documents uploaded to the portal must conform to Technology Standards promuigated by JCIT.,
Tyler may work with the clerks to upload rulings, orders, and any other valued documents into the document storage
system.

2,6. System Access
Tyier shall provide Courts with the ability to submit filings on behalf of the intemal court operations and the ability to review
submitted filings. OCA shall provide Tyler with a list of all Courts that will require access,

Transition Services

Tyler shall provide a structured program for clerks that are interested in using the eFiling System. The program shall be called a
“Transition Flight" and will cover the end to end process of on-boarding the eFiling System. Tyler shall publish a schedule of
available flights to allow a clerk to schedule the appropriate time to pardticipate in a planned Transition Flight. A Transition Flight
will be comprised of the clerks that participate in the on-boarding program on the same schadule.

A clerk will be required to participate in the Transition Flight program to establish their entry into the eFiling System. Integration
between the EFM and the clerk's case management system shall not be required. A clerk may use the eFiling System for a
subset of their case categories and case types, and subsequently expand the case categories and case types outside of the
transition service program.

3.1. Transition Flight
A Transition Flight shall be made up of the following activities:

3.1.1. eFiling Program Information Overview

The overview will include a two day session to review the program activities, enter criteria, schedule events, and
avenues to obtain assistance for participating in the transitional program.

3.1.2. Implementation Certification Self-Assessment

The self-agsessment allows a clerk to review the business and technical requirements to determine if they are ready
to participate in a Transition Flight.

3.1.3. Court Training

The training of the court participants shall include a review of common practices and procedures associated with
clerk review functions.

3.1.4, Certification Flight Execution

The execution of the fiight allows the clerks to participate in end to end business scenarios associated with electronic
filing from both the firm/filer perspective, as well as from the clerk reviewer perspective. The certification will include
the execution of a standard set of filing scenarios that encompass the core business functions.
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3.2, Training

3.2.1, Filer Training
Tyler shalf provide on-line web based training via web conferencing. These are regularly scheduled instructor-led
training sesslons that users can sign-up for in advance — these will coincide with the Transition Flight schedule.
Users are instructed to sign up for web training at their convenlence by going to Tyler's training web site.

3.2.2. Court Training
Tyler shall provide the initial training to all personnel and system administrators designated by Courts and
continuous training of new personnel via Tyler's web training classes. Training must consist of hands-on instruction
that enables the court personnel to confidently operate all functions of the systems. System Administrator Training
must include advanced leve! access instructions, administrator privileges and rights inclusive of all administrator
functionality. Tyler shall provide training to judges, clerks, and court coordinators as part of the on-boarding process
to the eFiling System.

3.3. Data Conversion
Tyler shall conduct a data conversion to allow those filers that are currently using the NIC electronic filing system to
transition to the new eFiling System without impacting their ongoing business processes. Tyler shall provide data extract
definition of the entities that will be loaded Into the new eFiling System and service repository. The entity definitions must
include: Firm, Filer, Case, Firm Service Contacts, and Case Service Contacts.

3.4 Electronic Filing Service Provider (EFSP) Certification
3.41 EFSP Certiflcation Process
In order to gain access to the progduction direct connect web services, an EFSP must be certified. Tyler must provide
access to a test environment that mirrors the web services available in the production environment. In order to
become certified, an EFSP must complete a standard set of scenario executions to the satisfaction of OCA and
Tyler.

3.4.2 EFSP Certification Removal
If an EFSP once certified can no longer support the standard direct connect web services, Tyler, with approval from
OCA, may terminate the EFSP's access to the production web services. The EFSP may re-certify once any issues
are cormrected to the satisfaction of OCA and Tyler.

4 Support
4.1 Support Options

Tyler must provide each of the following support options:

e Stakeholders and Filer helpdesk support via telephone, email, and chat from 7 a.m. to 7 p.m. Central, Monday
through Friday, excluding Tyler Holidays.

e  24X7 Emergency Down Support - Tyler shall provide the Stakeholders with procedures for contacting support
staff after normal business hours for the limited purpose of reporting emergency application unavailability issues
(such as a Level 1 Defect)

e Issue reporting via the Tyler Web site 24x7 for Stakeholders

e A Support Account Manager (SAM) shall be assigned to OCA to serve as a primary point of contact for issue
resolution. Tyler shall have backup personnel available in the event the SAM is unavailable. The Support
Account Manager shall have a team responsible for assisting with various activities including data center
hardware failures.

4.2 Maintenance Windows
Tyler's standard maintenance window shall be Saturday from 1:00 AM to 6:00 AM. Tyler must perform all standard
maintenance during this window. Tyler must not upgrade any hardware or software components of the eFiling System
without nofification to OCA. Tyler shall provide a 2 week notice before any regulary scheduled maintenance. Tyler shall
schedule emergency maintenance so as to cause the least impact to Stakeholders. Notifications shall include:

e  Start Date/Time

Completion Date/Time

Brief Description of the purpose of the window

Communications plan for impacted Stakeholders

e Rollback plan

Tyler shall make commercially reasonable efforts to re-schedule a maintenance event if OCA provides a written request
two (2) business days prior to scheduled event.

4.3 Reporting
Tyler must report monthly to OCA the following metrics:

Attachment A — Statement of Work - Page 11



e Alist of the courts (by county, by court type) along with the number of electronic filings processed into the courts
disaggregated by the filing origination type (Commercial EFSP, Direct Filing Portal, iInbound EFM Connector).

¢ The number of calls to the Tyler customer service desk.

¢ The number of calls dropped while waiting to speak to Tyler customer service.

o The number of incident tickets raised, the humber of tickets resolved, and the average time to resolution. These
numbers must be grouped by Service Level Defect type.

e System outages (both planned and unplanned) along with the amount of time the system was unavailable.

e Copies of any root cause analysis (due to an unplanned outage) from the past month.

¢ Provide the number of transactions along with the number of corrupted transactions or transactions with
corrupted documents inside that have been through the system,

e Any security incidents and responses to them.

o  Statistical Informatlon that Indicates the Performance Standards are being met. If any Performance Standard is
not met, Tyler must provide a written plan (and must execute the plan) to resolve the Issue(s) that contribute to
the failure fo meet the Performance Standard.

o  Amount in User Fees collected for Tyler to the date of the report,

e  Service Avallability, Downtime, any remedial actions that have been/will be taken, and any fees that have been
or may be paid.

4.4 Service Levels
Tyler shall provide support in accordance with the service levels defined in Attachment D, Service Level Agreement.

System Changes

For all changes to the eFiling System proposed by Tyler, Tyler must hold a "go/no go" meeting with OCA to determine the
readlness of the Stakeholders for the proposed change. If either party votes “no go," the change may not be implemented. Tyler
must also submit to OCA for approval a communication plan describing the Stakeholder and timing and text of communication
being sent with regards to each change.

5.1 Changes impacting EFSPs

Tyler must send nofification and complete technical documentation regarding changes to the eFiling Direct Connector to
OCA, all certified EFSPs and EFSPs awaiting cerfification at least 90 days prior to going live with the change.

Tyler must put a test environment demonstrating the changes in place and make it available to all EFSPs at least 60 days
prior to the change being made in the production environment.

Tyler must provide a technical rollback plan to be executed In the event of a failed change at least 30 days prior to the
change being made in the production environment.

5.2 Changes impacting Courts and Clerks

Tyler must provide notification to OCA, Courts, and Clerks regarding changes to the EFM or the Document Loading Portal
at least 60 days prior to the change being made in the production environment.

For Courts/Clerks receiving documents via web services or Secure File Transfer Protocol, Tyler must send complete
technical documentation regarding changes to those services at least 90 days prior to the change being made in the
production environment.

5.3 Changes impacting Filers and/or Document Searchers

Tyler must provide notification to the Filers, via OCA, the Direct Filing Portal, EFSPs, and Courts/Clerks regarding any
change that wlll impact the availability of the eFiling System at [east two weeks prior to the change being made in the
production environment, except for emergency changes as described below.

5.4 Emergency Changes

Tyler may submit to OCA a request to make an application change on an emergency basis. Tyler's request must be
accompanied by a proposed communication regarding the emergency change.

5.5 Hardware/Networks

Any changes made to systems, hardware, software, policies, or controls affecting system hardware and/or networks shall
be done in accordance with Tyler's internat change management policy.
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Attachment B
USE FEES

The Use Fees charged under this Agreement for transactions executed by Registered Users through the eFiling System shall be

determined according to the following chart and procedures:

Cost Agreement 1.0 Million 1.5 Million 2.0 Million 4.5 Million 6 Million
Component Commence- Transactions | Transactions | Transactions | Transactions | Transactions
Annually Annually Annually Annually Annually
ment/
Less than
1.0 Million
Transactions
Annually
EFM Inbound $6.00 $5.00 $4.50 $4.00 $3.75 $3.50
Connector
EFM Electronic | $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Service
Direct Filing $1.00 $1.00 $1.00 $1.00 $1.00 $1.00
Portal (Full
Service)
(If applicable)

The above fees are per Transaction. A Transaction may include one or more documents filed in the same case at the same time
(for example, an Original Petition that also includes three motions would be counted as a single Transaction and would be assessed
a single Use Fee). Electronic service shall be provided for an unlimited number of recipients on that fillng.

a)

b)

d)

e)

Beginning in the second year of this eFile Agreement, Tyler and OCA wlll review on a quarterly basis the volume of
efiling transactions completed In the four quarters immediately preceding the review to detesmine the Use Fess from
the above chart to be charged in the following quarter. In no event shall a Use Fee determined as a result of four
consecutive reviews be increased during the term of this eFile Agreement or any renewal.

In the event the Supreme Court of Texas promulgates a rule or adopts an order requiring statewide mandatory efiling
by attomeys In civil cases in county, district, and appellate courts, the Use Fees provided for 6.0 Million Transactions
above will automatically apply within 30 days of the effective date of the rule or order. For purposes of this eFile
Agreement, a statewide mandatory efiling rule or order may provide for the exemption of Courts; however, in the event
that the new civil case filings of the exempted Courts exceeds 5% of the State's total new civil case filings as reported
for the most recent completed State fiscal year in the statistical reports required by Sectlon 71.035, Texas
Govemment Code, the Use Fees shall be based on the volume of efiling transactions determined pursuant to
subsection a above.

in the event OCA receives a legislative appropriation or authorized fee to fund the eFiling system, Tyler and OCA
agree to negotiate in good faith the reduction of the Use Fees and the method in which the Use Fees will be paid.

Courts may use eFile and eServe features (e.g. to publish Orders) without charge.

Govemnment Filers and indigent filers, who are not otherwise required to pay statutory filing fees, may use eFile
features without charge.
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Aftachment C
PROJECT TIMELINE

The table below shows the completion date for the functional components defined In Attachment A, Statement of Work, The
completion dates are shown in relation to the number of days from executing the eFile Agreement (EA). Tyler will provide a detailed
project plan as required by Section 2.1 of the eFile Agreement.

Deliverable Completion Date

eFiling Direct Connector

EA + 180 Days

o Test environment EA + 210 Days

e  Production environment

Direct eFiiing Portal

s Test environment EA + 210 Days
¢  Production environment EA + 240 Days

EFM

EA + 180 Days

e Test environment EA + 210 Days

e  Production environment

Online Payments

EA + 180 Days

o  Test environment EA + 210 Days

¢  Production environment

Document Search/Retrieval and Storage Not later than August 2014

Document search/retrieval portal
Inbound document connector
External search service
Document loading portal

*EA = Executed Agreement.
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Attachment D
SERVICE LEVEL AGREEMENT

This Service Level Agreement (SLA) operates in conjunction with, and does not supersede or replace any part of, the eFlle
Agreement between Tyler Technologies, Inc. (Tyler) and the Texas Office of Court Administration (OCA).

This SLA outlines the information technology services that Tyler will provide for use by Stakeholders to ensure the availability of the
application services that OCA has requested Tyler to provide. All other support services are documented in Attachment A,
Statement of Work.

1. Definitions

1.14.

1.2,

1.3.

14.

1.5.

1.6

17

1.8

1.9

1.10

1.11

1.12

Altainment: The percentage of time a service is available during a monthly reporting cycle, with percentages rounded to
the nearest whole number.

Business Day: Monday through Friday, excluding Tyler Holidays.
Business Hours: Monday through Friday, 8 a.m, to 5 p.m., local court time.

Circumvention Procedure: As applied to a Documented Defect, a change in operating procedures whereby a Stakehoider
can reasonably avoid any deleterious effects of such Documented Defect.

Defect: Any bug, error, malfunction, adverse data condition, or other performance interruption that causes the licensed
software to fail to operate in conformance with Tyler's then-current published speclfications, but that does not cause a
complete application outage.

Documented Defect. A Defect submitted In writing with sufficient information to recreate the Defect or otherwise clearly
and convincingly document or evidence its occurrence, including, but not limited to, the operating environment, data set,
user, or any other such information that Tyler may reasonably request. Stakeholder or Reglstered User shall deliver such
information to Tyler concurrently with nofification to Tyler of a Defect. All reasonable efforts must be used to eliminate
any non-application related issues prior to notification to Tyler of such Defect, including, but not limited to, issues related
to the network, user training, extensions produced by Stakeholder or Registered User, and data problems not caused by
the eFiling System.

Downtime: Those minutes during which the software products set forth in the eFiling Agreement Terms and Conditions
are not available for any type of Customer use. Downfime does not Include those instances in which only a Defect is
present. Downtime does include those instances in which Tyler's maintenance operations exceed the standard
maintenance window defined in the Statement of Work.

Error Incident. Any service unavailability resulting from Stakeholder's or Registered User’s applications, content or
equipment, or the acts or omissions of any of Stakeholder's service users or Stakeholder/Registered User's third-party
providers over whom Tyler exercises no control.

Essential Functionality. Any operational aspect of the Odyssey File and Serve System that is required for immediate and
ongoing business continuity by one or more users and which adversely impacts business in a crucial or critical manner,
Non-Essentlal Functionality: All existing system functionality that is not included in Essential Functionality.

Service Availability. The total number of minutes in a monthly reporting cycle that a given service is capable of receiving,
processing, and responding to requests, excluding maintenance windows, Customer Error Incidents and Force Majeure.

Unless otherwise defined herein, the definitions in the eFile Agreement Terms and Conditions shall apply.

Tyler Support Service Levels

Tyler shall provide support in accordance with the following.

2.1

Incident Levels
2141 Service Level 1 Defect means a Documented Defect that causes (a) complete application failure or application

unavailability; (b) application failure or unavailability in one or more of Stakeholders locations; or (c) systemic loss
of multiple essential system functions.
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2.1.2  Service Level 2 Defect means a Documented Defect that causes (a) repeated, consistent failure of Essential
Functionality affecting mora than one user or (b} loss or corruption of data.

21,3  Service Level 3 Defect means a Service Level 1 Defect with an existing Circumvention Procedure, or a Service
Level 2 Defect that affects only one user or for which there is an existing Circumvention Procedure.

214  Service Level 4 Defect means a Documented Defect that causes failure of Non-Essential Functionality or a
cosmetic or other Documented Defect that does not qualify as any other service level defect.

2.2 Service Level Response

2.2.1  Service Level 1 Response: Tyler shall provide an initial response to Service Level 1 Defects within one (1)
Business Hour of receipt of the Documented Defect. Tyier shall use commercially reasonable efforts to resolve
such Documented Defects or provide a Circumvention Procedure within one (1) Business Day.

2,22  Service Level 2 Response: Tyler shall provide an Initial response to Service Level 2 Defects within four (4}
Business Hours of receipt of the Documented Defect. Tyler shall use commercially reasonable efforis to resolve
such Documented Defects or provide a Circumvention Procedures within five (5) Business Days.

22,3  Service Level 3 Response; Tyler shall provide an initial response to Service Level 3 Defects within one (1)
Business Day of receipt of the Documented Defect. Tyler shall use commercially reasonable efforts to resolve
such Documented Defect without the need for a Clrcumvention Procedure with the next published maintenance
update or service pack, which shall occur at least quarterly.

2.2.4  Senvice Level 4 Response: Tyler shall provide an initial response to Service Level 4 Defects within two (2)
Business Days. Tyler shall use commercially reasonable efforts to resolve such defect within two version release
cycles and a cosmetic or other Documented Defect that does not qualify as any other Service Level Defect with a
future version or release.

3 Service Availability
The Service Availability of Tyler's applications shall be 24/7/365. Tyler sets Service Avallabllity goals and measures whether it
has met such goals by tracking Attainment.

3.1 Customer Responsibilities

Whenever a Stakeholder or Registered User experiences Downtime, it must make a support call according to the
procedures outlined in the Statement of Work. Stakeholider/Registered User will receive a support incident number.

So that Tyler can track Attainment, Stakeholder/Registered User must document, In writing, all Downtime that it has
experienced during a monthly reporting cycle and deliver such documentation to Tyier within 30 days of a monthly
reporting cycle's end.

The documentation provided must evidence the Downtime clearly and convincingly. It must include, for example, the
support incident number(s) and the date, time and duration of the Downtime(s).

3.2 Tyler Responsibilities

When Tyler's support team receives a call from a Stakeholder or Registered User that a Downtime has occurred or is
occurring, it shall work with the Stakeholder or Registered User to identify the cause of the Downtime (including whether it
may be the result of an Error Incident or Force Majeure) and also to resume nomal operations.

Upon timely receipt of a Downtime report, Tyler must compare that report to Tyler's own outage logs and support tickets to
confirm that a Downtime for which Tyler was responsible indeed occurred.

Tyler shall respond to the Downtime report within 30 day(s) of receipt. To the extent Tyler has confirmed Downtime for
which Tyler is responsible, Tyler will provide OCA with the relief set forth below.

4 Relief Schedule
When a Service Availability goal is not met due to confirned Downtime, Tyler shall provide OQCA with the Relief that
corresponds to the Attainment, as set forth in the Relief Scheduie below.

Notwithstanding the above, the total amount of all relief that would be due under this SLA will not exceed 5% of the reported
revenue for any one monthly reporting cycle. Issuing of such relief does not relieve Tyler of its obligations under the eFile
Agreement to correct the problem which created the service interruption.

Every monthly reporting cycle, Tyler shall compare confirned Downtime to Service Availability. In the event that Attainment
does not meet the goal, the following relief will apply:
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Amendment No. 1
to the
Electronic Filing Agreement

This Amendment No. 1 {(“Amendment No. 1"} is made and entered into as of July 25 , 2013
(“Amendment No. 1 Effective Date”) by and between Tyler Technologies, Inc. (“Tyler”) and the Texas
Office of Court Administration (“OCA").

Recitals

A. Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date of
November 8, 2012 (the “Agreement”).

B. The parties desire to amend the Agreement as set forth in this Amendment Nao. 1.
Agreement
The Parties therefore agree as follows:

1. Definltlons. All terms defined in the Agreement with the initial Ietters capitalized will have the same
meanings when used in this Amendment No. 1.
2. Amendments.

2.1 The following provisions are added as Section 2.3 and Section 2.4 of the Agreement:

2.3. Tvler Payment Portal. Tyler shall make available to Courts the Tyler Payment Portal for use
by Registered Users for payment by credit card of Filing Fees and other applicable fees incurred
through the eFiling System subject to the following terms and conditions:

{(a) Subject to Courts executing a Court Payment Card Processing Participation Agreement, Tyler

= 7= ~——~== ——willgrant Courts-a-non-exclusive; revocable license to-use-the Tyler-Payment. Portal-for-the- — - .-~ _ ..

purpose of collecting and processing Filing Fees and other applicable fees related to the use
of the eFliling System.

(b) Unless otherwise provided in a separate agreement between Tyler and a Court, any
intellectual property or machinery provided by Tyler, but not developed by Tyler, will be
licensed by the Court directly from the manufacturer or developer of such machinery or
Intellectual property. The license granted by Tyler will be for the Court's exclusive use and
the Courts will not have the right to sub-license Tyler's Technology used and provided by
Tyler in connection with the Tyler Payment Portal. The Courts shall not reverse-engineer,
disassemble or decompile the Tyler Payment Portal.

{c) Courts may be required to execute a participation agreement and processing agreement with
Tyler's payment processor. .

(d) Tyler may require Courts to execute Member Bank Agreements with the Member with which
Tyler has contracted to provide payment processing services.

(e) To the extent permitted by law, Tyler may assess to Cardholders & convenience fee based on
the charged amount for each electronic payment transaction that flows through the eFiling




System when using a Card. Fee schedules shall be detailed as part of each Court’s Payment
Card Processing Participation Agreement.

2.4. Electronic Filing Service Providers. The OCA may contract with third party electronic flling
services providers (EFSP) to prepare and submit Documents through the eFiling System for which
EFSPs may assess additional services fees. Tyler shall reasonably cooperate with such EFSPs by
remitting the applicable EFSP fees to the EFSP. Tyler may require the EFSP to enter into a written
agreement with Tyler,

2.2 Section 3.2 of the Agreement is amended as follows (the new language is underlined and the
deleted language is stricken):

3.2, Collection of Filing Fees. Tyler shall, on behalf of the Courts, collect [through-the-Texas

Payment-Engine-provided-by-Texas-gov) all Filing Fees for Documents filed pursuant to this eFile
Agreement from Registered Users of the eFiIing System [¥y4e+=-sha#—pav—t-he] Fillng Fees shall be

transferred to the Courts |

the-GeuFt-,—er—ether—Fede;al—hehdaye)] gursuant to the Member Bank Agreement that Tyler may
require Courts to execute. Credit card fees may not be deducted from any Flling Fees paid to the

Courts, Except [as-previdedin-Attachment-B) for Government Filers and indigent filers who are
not required to pay Filing Fees, Tyler shall not accept any Court Document for filing unless the
required Filing Fee accompanies it.

2.3 The followling provision is added as Section 3.5 of the Agreement:

3.5 Tvler Payment Portal. In addition to the Filing Fees and Use Fees collected by Tyler
hereunder, to the extent permitted by law, additional fees may be applied for the
processing of credit card payments through the Tyler Payment Portal as provided in the
Courts Payment Card Processing Participation Agreements.

2.4 Section 6.1 of the Agreement is amended as follows (the new language is underlined):

6.1 Tyler Proprietary Rights. The eFiling System, Tyler Payment Portal, User Documentation,
Tyler's Technology and Tyler's Web Site (including the URL) constitute or otherwise involve
valuable Proprietary Rights of Tyler. No title to or ownership of the eFiling System, Tyler
Payment Portal, User Documentation, Tyler's Technology or Tyler's Web Site, or any
Proprietary Rights associated therewith, are transferred to OCA or any third party under this
eFlle Agreement,

2.5 Section 8.5 of the Agreement is amended as follows (the new language is underlined):

8.5 Free and Clear Tile. Tyler has free and clear title (including all proprietary rights) to its
eFiling System and Tyler Payment Portal (other than Embedded Third Party Software) and
has the right to license, transfer, or assign any and all software products that are licensed,
transferred, or otherwise provided hereunder. Tyler shall not create or permit the creation
of any llen, encumbrance, or security interest in any product leased or licensed hereunder.
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Tyler represents and warrants that, to its knowledge, as advised by counsel, the eFiling
System, Tyler Payment Portal, and all related source code and documentation, do not
infringe any patent, copyright, trademark, trade secret, or any other inteliectual property
interest owned or controlled by any other person or third party.

2.6 Section 10.2 of the Agreement is amended as follows (the new language is underlined):

10.2 Intellectual Property.

(a) Notwithstanding any other provision of this eFile Agreement, if any clalm is asserted,
or action or proceeding brought agalnst OCA or the Courts that alleges that all or any part of the
eFillng System or Tyler Payment Portal, in the form supplied, or modifled by Tyler, or OCA’s or
the Courts’ use thereof, infringes or misappropriates any United States Intellectual property,
intangible asset, or other proprietary right, title, or interest (including, without limitation, any
copyright or patent or any trade secret right, title, or interest), or violates any other contract,
license, grant, or other proprietary right of any third party, OCA, upon its awareness, shall give
Tyler prompt written notice thereof, Tyler shall defend, and hold OCA and the Courts harmless
against, any such claim or action and shall indemnify OCA and the Courts against any liability,
damages, and costs resulting from such claim. Tyler shall be liable to pay all costs of defense
including attorneys’ fees. In an action when QOCA [is] gr the Courts are the named defendants,
Tyler shall coordinate the defense with the Office of the Attorney General of Texas (OAG) and
may hot agree to any settlement without first obtaining the concurrence of the OAG, which shall
not be unreasonably withheld. This Indemnity does not apply to the extent that such a claim is
attributable to modifications to the eFiling System made by OCA, or any third party pursuant to
OCA’s directions, or upon the unauthorized use of the eFiling System by OCA,

(b). If the eFiling System or Tyler Payment Portal becomes the subject of a claim of infringement
or misappropriation of a copyright, patent, or trade secret or the violation of any other
. —contractual or proprietary right_of any third party, Tyler shall, at its sole cost and expense, select

and provide one of the following remedies, which selection shall be in Tyler’s sole discretion:

(i) promptly replace the eFiling System or Tyler Payment Portal, whichever is applicable,

with a compatible, functionally equivalent, non-infringing system; or

{ti) promptly modify the eFiling System or Tyler Payment Portal, whichever is applicable, to

make it non-infringing; or’

(1il} promptly procure the right to use the eFiling System or Tyler Payment Portal, whichever
is applicable, as intended.

2.7 Section 16 of the Agreement is amended as follows (the new language is underlined and the
deleted language is stricken):

16.1 "Association” means a group of Card Issuer banks or debit networks that facilitates the use of
payment cards accepted under this Processing Agreement for processing, including, without

limitat Isa,U.S.A., Inc., MasterCard International, Inc., Discover Financial Services, LLC and other
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credit and debit card providers, debit network providers, gift card and other stored value and oyalty
program providers. Assocletions also Includes the Payment Card Industry Security Standards Coungll,

16.2 “Card” or “Payment Card” means an account, or evidence of an account, authorized and
established between a Cardholder and an Association, or representatives or members of an
Association that a Court accepts from Cardholders as payment for Filing Fees. Payment instruments
include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift
cards, authorized account or access numbers, paper certificates and credit accounts.

16.3 “Cardholder” means the person to whom a Card Is Issued or who [s otherwise entlitled to use a
Card.

[16-1] 16.4 “Claims” means any and all claims, liens, demands, damages, liability, actiens, causes of
action, losses, judgments, costs, and expenses, Including reasonable attorneys’ fees and expenses.

[16:2) 16.5 “Confidential Informatlon” means, with respect to Tyler, all information in any form
relating to, used in, or arising out of Tyler's operations and held by, owned, licensed, or otherwise
possessed by Tyler (whether held by, owned, licensed, possessed, or otherwise existing in, on or
about Tyler's premises or OCA’s offices, residence(s), or facilities and regardless of how such
information came into being, as well as regardless of who created, generated or gathered the
information), including, without limitation, all informatlon contained in, embodied in (in any media
whatsoever) or relating to Tyler's inventions, ideas, creations, works of authorship, works of visual
art, business documents, contracts, licenses, operations, manuals, performance manuals, operating
data, projections, bulletins, supplier and customer lists and data, sales data, cost data, profit data,
financial statements, strategic planning data, financial planning data, designs, logos, motifs, proposed
trademarks or service marks, test results, product or service literature, product or service concepts,
manufacturing or sales techniques, process data, specification data, know how, show how, software,
datahases, research and development information and data, and other information reasonably
subject of trade secret protection under applicable state statutes. With respect to OCA and the
Courts, Confidential information means any information that OCA and the Courts are required by
law, rule, or court order to keep confidential. Notwithstanding the foregoing, in each case,
Confidential Information does not include information that: (a) becomes public other than as a result
of a disclosiie by OCA'in breach hereof: (b) becomes available to OCAon-anon:confidential basis——— ———— -~ -~
from a source other than Tyler, which Is not prohibited from disclosing such information by obligation
to Tyler; {c) Is known by OCA prior to its receipt from Tyler without any obligation of confidentiality
with respect thereto; or (d) is developed by OCA independently of any disclosures made by Tyler.

[#6-3] 16,6 “Documents” mean the complaints, answers, brlefs, exhiblts, motions, responses,
subpoenas, claims of appeal, docketing statements, petitions, and any and all other legal documents
filed with the Courts through Tyler's eFiling System,

[16:4) 16.7 “eFiling System” means Tyler’s Odyssey File and Serve electronic filing system to receive,
transfer, maintain, and provide access to documents for the benefit of OCA and the Courts. The
eFiling System includes (i} all Confidential Information and Proprietary Rights related thereto, (ii) all
User Documentation, and {iil) Embedded Third party Software.

[46-5] 16.8 “Electronic Link” or “Electronic Window"” means the secure electronic connection (via the
Internet) between OCA's, the Courts’ and Tyler’s computer systems.

[16-6] 16.9 “Embedded Third party Software” means any software acquired or licensed by Tyler from
a third party that is utilized as part of the eFiling System.
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[+6-7] 16.10 “Enhancement” means any correction, modification, customization, revision,
enhancement, improvement, update, upgrade, new release or other change that is released
generally by Tyler for users of the eFiling System.

[16:8] 16.11 “Filing Fees” mean the statutory filing or other fees (but not including the Use Fee)
associated with filing Documents through the Electronic Link or Electronic Window.

[46.9] 16.12 “Force Majeure” means acts of God, war, fires) explosions, hurricanes, floods, failure of
transportation, or other causes that are beyond the reasonable control of elther party and that by
exercise of due foresight such party could not reasonably have been expected to avold, and which, by
the exercise of all reasonable due diligence, such party is unable to overcome.

[26-10] 16.13 “Government Filer’ means any Registered User who by law, rule, or court order is not
required to pay Filing Fees.

[16:11] 16.14 “Information” means any electronic record or electronic representation or electronic
data of any Document, as part of the record in a Court case that is transmitted using the eFiling
system,

[36-12] 16,15 “Information Database” means any portion of a Court’s case management electronic
database, which the Court designates for information exchange in a Court’s case.

16.16 "Member” or "Member Bank” means an entity that is a member of the Associations.

[26:13) 16.17 “Original Documents” mean the official versions of Documents that are filed with the
Courts through the eFiling System and are malintained on the Courts’ computer systems.

[36:14] 16.18 “Proprietary Rights” mean any patent, copyright, trademark, service mark, trade secret
or other intellectual property right.

[16-15) 16.19 “Registered User(s)” means an individual or entities with access, as defined or
restricted by the Courts or OCA, to view or file Documents under the eFiling System. Registered
Users may be required to agree to a “click license” prior to using the eFiling System.

[16-16] 16.20 "Services” mean the implementation, training, system configuration, customization,

-~ - -consulting-or-other-services-performed-and-to-be-performed-by Tyler to-make the eFiling System_.__.__ .

operational for OCA, the Courts, and Registered Users, as set forth in Attachment A, Statement of
Work.

[26:17) 16.21 “Stakeholder{s)” means OCA, Courts, clerks, court coordinators, Registered Users, and
EFSPs.

[16:18] 16.22 “Statement of Work” means the plan set forth in Attachment A (which may be
amended from time to time by agreement of the Partles), which provides for the Services,
timetables, and fees and expenses associated with the implementation, training, system
configuration, customization, consulting, and other services required for Tyler to make the eFiling
System operational for OCA and the Courts.

[16:19] 16.23 "System Requirements” mean the minimum system requirements necessary for access
to and use of the eFiling System, as such may be amended from time to time by Tyler in its sole
discretion.

[36-20] 16.24 “Term” has the meaning set forth in Section 4 of this eFile Agreement.

[26-21] 16.25 “Transaction” means the flling of one or more documents in a case at the same time,
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16.26 “Tyler Payment Portal” means the system licensed to the Courts by Tyler under a Pavment Card
Processing Participation Agreement for the purpose of collecting and processing Flling Fees.

[26-22] 16.27 “Tyler's Technology” means any know-how, processes, methodologies, specifications,
designs, Inventions, functionality, graphics, techniques, methods, applications, computer programs,
products or other technology of any kind, or any Enhancement thereto, that are proprietary to and
used by Tyler in connection with the operation and performance of the eFiling System and Tyler
Payment Portal or made available by Tyler to OCA and the Courts, or any third party through the

eFiling System or Tyler Payment Portal.

[16:23) 16.28 “Unauthorized Use” means any use, reproduction, distribution, disposition, possession,
disclosure or other activity involving Tyler's eFiling System or Confidential Information that is
unlawful or otherwise not expressly authorized under this eFile Agreement or in writing by Tyler.
Unauthorized Use does not include any use of any Documents by OCA, the Courts or thelr employees,
consultants, and contractors in the performance of their respective duties, including, without
limitation, providing access to Documents to the general public as permitted or required by federal or
state statute or rule.

[16-24] 16.29 “Use Feeg” means all amounts {other than Filing Fees charged by the Courts) received
by Tyler as set forth on Attachment B, whether on a transactional or flat-rate basis, for transactions
executed through the eFiling System.

{16-25] 16.30 "User Documentation” means the user manuals, online documentation, and other
materials relating to the eFlling System provided by Tyler to users of the eFiling System.

3. Effectiveness. This Amendment No. 1 will be effective as of the Amendment No. 1 Effective Date.
Except as set forth in this Amendment No. 1, the Agreement remains unchanged and in full force and
effect in accordance with its terms.

IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 and it is effective upon the
Amendment No. 1 Effective Date,

TYLER TECHNOLOGIES, INC. TEXAS OFFICE OF COURT ADMINISTRATION

By: @‘M{J@M

Name: H. Lynn™oore, Jr, Name: David Slayton [
Title: Executive VP and Genera) Counsel Title: Executive Director
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Amendment No. 2
to the
Electronic Filing Agreement

This Amendment No. 2 (this “Amendment No. 2") is made and entered into as of August l?_, 2013
(“Amendment No. 2 Effective Date”) by and between Tyler Technologies, Inc. ("Tyler") and the Texas
Office of Court Administration (“OCA”),

Recltals

A. Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date of
November 8, 2012 (the “Agreement”) that was amended on July 23, 2013.

B. Attachment B to the Agreement (“Attachment 8”) sets forth the compensation to be paid to Tyler
for the services associated with the provision of the efiling System.

€. The parties desire to amend Attachment B as well as certain other provisions of the Agreement as
set forth in this Amendment No, 2.

Agreement

The Parties therefore agree as follows;

1. Definitions. All terms defined in the Agreement with the initial letters capitalized will have the same
meanings when used in this Amendment No. 2,

2. Amendments.

2.1 Subsection 3.1 of the Agreement is amended as follows (the new language is underlined and
the deleted language is stricken):

3,1 Use Fees/Payment. Tyler's fees and expenses associated with the Services shall be paid by

OCA as [recovered-threugh-Use Fees} set forth in Attachment B, {n no event shall payment
exceed Seventy Two Million Seventy Thousand Dollars {$72,070,000.00) during the Term of this

Agreement and no annual payment shall exceed the annual payment total grovided for each

state fiscal year during the Term of this Agreement as set forth in Attachment B. Tyler

cknowledges and agrees that pavments for services provided under this Agreement ar ect
to OCA's receipt of funds appropriated by the Texas Legislature, Tyler acknowledges and agrees

that if appropriated funds are not sufficient to make the payments provided in Attachment B,
OCA, in its discretion, may terminate this Agreement.

2.2 The following provision is added as Subsection 4.3 and the original Subsections 4.3 and 4.4
are renumbered as 4.4 and 4.5, respectively.

4.3, Termination Due to Lack of Legislative Appropriation. In the event that OCA terminates this
Agreement due to lack of appropriated funds, OCA will not be considered in default or breach
under this Agreement, nor shall it be liable for any further payments due under this Agreement,

Pagelof3



nor shall it be liable fora a s or any other amounts which are caused or associated with

such termination. OCA shall make best efforts to provide reasgnable written advance notice to
Tyler of any such termination. in the event of termination under this section, OCA shall be liable
for payments owed by OCA prior to the termination date as set forth in Attachment B.

2.3 Section 16.8 of the Agreement is amended as follows {the new language is underlined and
the deleted language is stricken):

16.8. “Filing Fees” mean the statutory filing or other fees ([but-net-includingthe-UseFee]
including, without limitation, the statewide electronic filing system fund fees) assoclated with

filing Documents through the Electronic Link or Electronic Window,

2.4 Section 16.24 of the Agreement is amended as follows (the hew language is underlined and
the deleted language is stricken):

16.24. “Use Fees” [

o ol O3 -D o a . a¥= ar o 0

transactions-executed-through-the-efiling-System-] mean the fixed monthly fees to be paid by
the OCA to Tyler for the Services as set forth in Attachment B, Tyler shall invoice the OCA, and
the OCA shall pay, the Use Fees per the schedule set forth in Attachment B. For clarity, the Use
Fees are fixed, liguldated amounts that are due and payable to Tyler regardiess of the number
of transactions executed through the eFiling System. Use Fees do not include Filing Fees.

2.5 Section 16 of the Agreement is added by adding Subsection 16,30 as follows:

16.30. “Statewide Electronic Filing System Fund” means the fund established by Section 51.852,
Texas Government Code (HB 2302, Sec. 2, 83" Lepislature, Regular Session).

2.6 Attachment B of the Agreement is hereby deleted in its entirety and replaced with
Attachment B, Use Fees, which Is attached to this Amendment No. 2 and incorporated herein by
reference.

2.7 Attachment C of the Agreement is hereby deleted in its entirety and replaced with
Attachment C, Project Timeline, which Is attached to this Amendment No. 2 and incorporated herein by
reference.

3. Effectiveness. This Amendment No. 2 will be effective as of the Amendment No. 2 Effective Date.
Except as set forth in this Amendment No. 2, the Agreement remains unchanged and in full force and
effect in accordance with its terms.
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IN WITNESS WHEREOQF, the parties have executed this Amendment No. 2 and it is effective upon the
Amendment No. 2 Effective Date.

TYLER TECHNOLOGIES, INC. TEXAS OFFICE OF COURT ADMINISTRATION

By: ﬁf/(( Cﬁ—é}af\, By: \ ﬁ'lfi't;c( J{/af/\

Name: Bruce Graham Name: David Slayton !
Title: President, Courts and Justice Division Title: Administrative Director
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#

E-Filing Service Period

Attachment B
USE FEES

Use Fees for
Services Provided

Invoice Amount

2014 Texas OCA Fiscal Year:

1

VoMU HWN

[T
= o

12

September 2013
October 2013

November 2013
December 2013

January 2014 (start of mandatory filing)

February 2014
March 2014
April 2014
May 2014
June 2014
July 2014
August 2014

Total 2014 Texas OCA Fiscal Year

2015 Texas OCA Fiscal Year:

13
14
15
16
17
18
19
20
21
22
23
24

September 2014
October 2014
November 2014
December 2014
January 2015
February 2015
March 2015
April 2015

May 2015

June 2015

July 2015
August 2015

Total 2015 Texas OCA Fiscal Year

2016 Texas OCA Fiscal Year:

25
26
27
28
29
30
31
32
33
34
35
36

September 2015
October 2015
November 2015
December 2015
January 2016
February 2016
March 2016
April 2016

May 2016

June 2016

July 2016
August 2016

Total 2016 Texas OCA Fiscal Year

Attachment B — Use Fees

592,125

592,125
1,284,250
1,284,250
1,284,250
1,284,250
1,284,250
1,284,250
1,284,250
1,384,250
1,384,250
1,384,250

wurnunnnnonomonuenom

1,184,250
3,852,750
3,852,750

4,052,750

“nmnrnunvrunomgnt,gnnn

W

14,326,750

12,942,500

1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542
1,598,542

“mrrrnonmrnninnndoannngnn

4,581,334
4,795,626
4,795,626

4,795,626

nmnnnninnrnrrannvnnonynn

$ 19,182,504

18,968,212

1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083
1,592,083

wnmarnarnnnmnmanonmdo,g,nnnan

4,782,708
4,776,249
4,776,245

4,776,249

“nrnrmrrnaoaonvrnnnan

$ 19,104,996

19,111,455
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Use Fees for

# E-Filing Service Period Services Provided Invoice Amount
2017 Texas OCA Fiscal Year:
37 September 2016 S 1,621,312 S -
38 October 2016 S 1,621,312 S 4,834,707
39 November 2016 S 1,621,312 S -
40 December 2016 S 1,621,312 S -
41 January 2017 S 1,621,312 S 4,863,936
42  February 2017 S 1,621,312 S -
43  March 2017 S 1,621,312 S -
44 April 2017 S 1,621,312 S 4,863,936
45 May 2017 S 1,621,312 S -
46 lJune 2017 S 1,621,312 S -
47  July 2017 S 1,621,312 S 4,863,936
48 August 2017 $ 1,621,318 $ -
Total 2017 Texas OCA Fiscal Year S 19,455,750 S 19,426,515
Final Payment (invoiced October 2017) S 1,621,318
Total Payments - 4 Year Term S 72,070,000 S 72,070,000

Payment will be made in accordance with Texas’ Prompt Payment Law and guidelines issued by the

Comptroller of Public Accounts.

Attachment B — Use Fees
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Attachment C
Project Timeline

The table below shows the completion date for the functional components defined in Attachment A, Statement of Work. The
completion dates are shown in relation to the number of days from executing {he eFile Agreement (EA). Tyler will provide a detailed
project plan as required by Section 2,1 of the eFile Agreement.

Deliverable Completion Date

eFiling Direct Connector

»  Test environment EA + 180 Days

«  Production environment EA +210 Days
Direct eFlling Portal

s Test environment EA + 210 Days

*  Production environment EA + 240 Days

EFM

EA + 180 Days

¢ Tast environment EA + 210 Days

s  Production environment

Online Payments

EA + 180 Days

¢ Test environment EA + 210 Days

¢  Production environment

Document Search/Retrieval and Storage Tyler and the OCA will work together and
negotiate in good falth to create a mutually

Document search/retrieval portal agreeable timefine

Inbound document connector
External search service
Document loading portat

*EA = Executed Agreement.




Extension and Amendment No. 3
To the
Electronic Filing Agreement

This Extensio- -=~ *mnendment No. 3 (this “Extension and Amendment No. 3"} is made and entered
into as of Jub 1016 (“Extension and Amendment No. 3 Effective Date”) by and between Tyler
Technologies, mc. y ryler”) and the Texas Office of Court Administration (“OCA”).

Recltals

Tyler and the OCA previously entered into an Electronic Filing Agreement with an effective date
of November 8, 2012 (the “Agreement”) that was amended on July 23, 2013 and on August 12,
2013.

The parties desire to extend the Term of the Agreement at the same price, terms and written
conditions of the Agreement and amend certain other provisions of the Agreement as set forth
in this Extension and Amendment No. 3,

Agreement

Definitions. All terms defined in the Agreement with the initial letters capitalized will have the
same meanings when used in this Extension and Amendment No. 3.

Extension. Pursuant to Sec. 4.1 of the Agreement, Tyler and OCA hereby agree to extend the
Agreement at the same price, terms and written conditions as the Agreement for four (4)
additional one year terms from September 1, 2017 to August 31, 2021 (the “Agreement
Extension Period”) unless terminated earlier in accordance with the terms of the Agreement.
No additional extensions will be available at the conclusion of the Agreement Extension Period.

Amendments.

3.1 Subsection 3.1 of the Agreement is hereby amended as follows (the new language is
boldfaced and underlined):

3.1 Use Fees/Payment. During the term of the Agreement from November 8, 2012
through August 31, 2017 {the “Original Term"), Tyler's fees and expenses associated

with the Services shall be paid by the OCA as set forth in Attachment B. In no event shall
payment exceed Seventy Two Million Seventy ($72,070;000) during the Original Term of
this Agreement and no annual payment shall exceed the annual payment total provided
for each state fiscal year during the Original Term of this Agreement as set forth in
Attachment B. Tyler acknowledges and agrees that payments for services provided
under this Agreement are subject to OCA’s receipt of funds appropriated by the Texas
Legislature. Tyler acknowledges and agrees that if appropriated funds are not sufficient
to make the payments provided in Attachment B, OCA, in its discretion, may terminate
this Agreement.




3.2

During the term of the Agreement Extension Period, in accordance with the
Agreement provision that extensions are available at the same price, terms and
conditions, OCA shail pay Tyter for fees and expenses associated with the Services
provided during the Agreement Extension Period an amount not to exceed Seventy
Two Million Seventy Thousand Dollars ($72,070,000.00} as set forth in Attachment B-
1. Tyler acknowledges and agrees that payments for services provided under this
Agreement during the Agreement Extension Period are subject to OCA's receipt of
funds appropriated by the Texas Legislature. Tyier acknowledges and agrees that If
appropriated funds are not sufficient to make payments provided in Attachment B-1
for Services provided during the Agreement Extension Perlod, OCA, in Its discretion,

may terminate this Agreement.

Subsection 2.3 of the Agreement is hereby amended as follows (the new language is
boldfaced and underlined):

2.3 Tyler Payment Portal. Tyler shall make available to Courts the Tyler Payment Portal
for use by Registered Users for payment by credit card or electronic check (“eCheck”) of .
Filing Fees and other applicable fees incurred through the eFiling System subject to the
following terms and conditions:

(a) Subject to Courts executing a Court Payment Card Processing Participation
Agreement, Tyler will grant Courts a non-exclusive, revocable license to use the Tyler
Payment Portal for the purpose of collecting and processing Filing Fees and other
applicable fees related to the use of the eFiling System.

(b) Unless otherwise provided in a separate agreement between Tyler and a Court, any
intellectual property or machinery provided by Tyler, but not developed by Tyler, will
be licensed by the Court directly from the manufacturer or developer of such
machinery or intellectual property. The license granted by Tyler will be for the
Court’s exclusive use and the Courts will not have the right to sub-license Tyler's
Technology used and provided by Tyler in connection with the Tyler Payment Portal.
The Courts shall not reverse-engineer, disassemble or decompile the Tyler Payment
Portal.

(c) Courts may be required to execute a participation agreement and processing
agreement with Tyler's payment processor.

(d) Tyler may require Courts to execute Member Bank Agreements with the Member
with which Tyler has contracted to provide payment processing services. Courts that
have already executed a Member Bank Agreement may be required to amend the
same to aliow payments from $0.01 to $10,000 via eCheck; Tyler's obligation to

process payment via eCheck are contingent upon such Courts so amending thelr
Member Bank Agreements.

(e) To the extent permitted by law, Tyler may assess to Cardholders a convenience fee
based on the charged amount for each electronic payment transaction that flows
through the eFiling System when using a Card. Fee schedules shall be detailed as
part of each Court’s Payment Card Processing Participation Agreement.



{f) ' the extent permitted by law, Tvler may assesst legistere Jsersafeet 31.00
per electronic payment transac’” _initiated via eCheck, in lieu of the per-

transac*’~ -~ ience fee assessed for payments made using a Card under
Section s.2(e).
(g} Tvler ill not verify or otherwise guarantee funds for payments me eCheck

are available or sufficient in a Registered User janka unt. AS2( e shall be
assessed to the Repisterec ' *-er for each non-sufficient funds transacuon received,
such fee to be pald to Tyler.

33 Subsection 3.5 of the Agreement is hereby amended as follows (the new language is
boldfaced and underlined):

3.5 Tyler Payment Portal. in addition to the Filing Fees and Use Fees collected by Tyler
hereunder, to the extent permitted by law, additional fees may be applied for the
processing of credit card and eCheck payments through the Tyler Payment Portal as
provided in the Courts’ Payment Card Processing Participation Agreements.

34 Attachment B of the Agreement is hereby deleted in its entirety and replaced with
Attachment B, Use Fees — Original Term, and Attachment B-1, Use Fees — Agreement
Extension Period, which are attached to this Extension and Amendment No. 3 and
incorporated herein by reference.

4. Effectiveness. This Extension and Amendment No. 3 will be effective as of the Extension and
Amendment No. 3 Effective Date.

5. Original Terms and Conditions. Except as set forth in this Extension and Amendment No. 3, the
Agreement as amended Jjuly 23, 2013 and August 12, 2013, remains unchanged and in full force
and effect in accordance with its terms.

IN WITNESS WHEREOF, the parties have executed this Extension and Amendment No. 3 and it is
effective upon the Extension and Amendment No. 3 Effective Date.

TYLER TECHNOLOGIES, INC. TEXAS OFFICE OF COURT ADMINISTRATION

By: By: JM C@¢

Namrr Name: David Slaytor(
Title: rresigent, Lourts ana Justce UIVISION Title: Administrative Director




Attachment B

Use Fees — Original Term

Use Feas for Services
# E-Alng Setvice Period Provided
2014 Texas OCA Fiscal Year:
1 September 2013 $ 592,125
2 October 2013 592,125 1,184,250.0
3 November 2013 1,284,250
4 December 2013 1,284,250
5 January 2014 {start of mandatory flling} 1,284,250 3,852,750
6 February 2014 1,284,250
7 March 2014 1,284,250
8 Aprll 2014 1,284,250 3,852,750
9 May 2014 1,284,250
10 June 2014 1,384,250
11 July 2014 1,384,250 4,052,750
12 August 2014 1,384,250
Total 2014 Texas OCA Fiscal Year $ 14,326,750  $ 12,942,500
2015 Texas OCA Fiscal Year:
13 September 2014 1,598,542
14 October 2014 1,598,542 4,501,334
15 November 2014 1,598,542
16 December 2014 1,598,582
17 January 2015 1,598,542 4,795,626
18 February 2015 1,598,542
19 March 2015 1,598,542
20 April 2015 1,598,542 4,795,626
21 May 2015 1,598,542
22 June 2015 1,598,542
23 July 2015 1,598,542 4,795,626
24 August 2015 1,598,542
Total 2015 Texas OCA Fiscat Year $ 19,182,504 § 18,968,212
2016 Texas OCA Fiscal Year:
25 September 2015 1,592,083
26 October 2015 1,592,083 4,782,708
27 November 2015 1,592,083
28 December 2015 1,592,083
29 January 2016 1,592,083 4,776,249
80 February 2016 1,592,083
31 March 2016 1,592,083
32 April 2016 1,592,083 4,776,249
33 May 2016 1,592,083
34 June 2016 1,592,083
35 July 2016 1,592,083 4,776,249
36 August 2016 1,592,083
Total 2016 Texas OCA Fiscal Year $ 19,104.996 $ 19,111,455
o
2017 Tenas OCA Fiscal Year:
37 September 2016 1,621,312
38 October 2016 1,621,312 4,834,707
39 November 2016 1,621,312
40 December 2016 1,621,312
41 January 2017 1,621,312 4,863,936
42 February 2017 1,621,312
43 March 2017 1,621,312
44 April 2017 1,621,312 4,863,936
45 May 2017 1,621,312
46 June 2017 1,621,312
47 luly2017 1,621,312 4,863,936
48 August 2017 1,621,313 1,621,318
Total 2017 Texas OCA Fiscal Yeor $ 19,455,750 $ 21,047,833
Total Payments - Original Term $ 72,070,000 $ 71;010.000




Attachment B-1
Use Fees — Agreement Extenslon Period

2018 Texas OCA Fiscal Yean

49 September 2017 s 1,501,458
50 October 2017 $ 1,501,458
51 November 2017 S 1,501,458 4,504,374
52 December 2017 s 1,501,458
S3 January 2018 S 1,501,458
54 February 2018 $ 1,501,458 4,504,374
55 Merch 2018 s 1,501,458
56 April 2018 s 1,501,458
57 May 2018 $ 1,501,458 4,504,374
58 June 2018 s 1,501,458
59 july 2018 $ 1,501,458
60 August 2018 S 1,501,458 4,504,374
Total 2018 Texas OCA Fiscal Year 5 16,047,896 _$ 18,017,
Use Fees for Services
#_E-Filing Service Pariod Provided trwolca Amount
2019 Texas OCA Fiscal Year:
49 September 2018 $ 1,501,458
50 October 2018 $ 1,501,458
51 November 2018 $ 1,501,458 4,504,374
52 December 2018 $ 1,501,458
S3 January 2019 S 1,501,458
54 February 2019 $ 1,501,458 4,504,374
55 March 2019 $ 1,501,458
56 April 2019 $ 1,501,458
57 May 2019 $ 1,501,458 4,504,374
S8 June 2019 $ 1,501,458
59 July 2019 $ 1,501,458
60 August 2019 5 1,501,458 4,504,374
Tatal 2019 Texas OCA Fiscal Year $ 18,017,496 $ 18,017,496
Use Fecs for Services
i E-Flling Service Perlod F ded Invoice Amount
2020 Texas OCA Fiscal Year:
49 September 2019 H 1,501,458
50 October2019 5 1,501,458
51 November 2019 S 1,501,458 4,504,374
52 December 2019 H 1,501,458
53 January 2020 S 1,501,458
54 February 2020 $ 1,501,458 4,504,374
55 March 2020 $ 1,501,458
56 April 2020 $ 1,501,458
57 May 2020 $ 1,501,458 4,504,374
S8 lune 2020 S 1,501,458
59 July 2020 S 1,501,458
60 August 2020 S 1,501,458 4,504,374
Total 2020 Texas OCA Fiscal Year $ 18.017,496 S 5017.496
Use Faes for Services
# E-Flling Service fariod Provided Invoice Amount
2021 Texas OCA Fiscal Year:
49 September 2020 $ 1,501,458
50 October 2020 s 1,501,458
51 November 2020 $ 1,501,458 4,504,374
52 Decemnber 2020 $ 1,501,458
53 January 2021 $ 1,501,458
54 February 2021 s 1,501,458 4,504,374
55 March 2021 $ 1,501,458
56 April 2021 $ 1,501,458
57 May 2021 $ 1,501,458 4,504,374
58 june 2021 $ 1,501,458
59 july 2021 $ 1,501,458
60 August 2021 $ 1,501,474 4,504,390
Total 2021 Texas OCA Fiscal Year $ 12017,512 § 18,017,512

Total Pay - Agr ¢ Period _§ 72,070000_§ 72,070,000






